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0203 478 5319

www.icicibank.co.uk
ukservice@icicibank.com

To learn more, contact us at:

Call charges vary according to your
service provider

ICICI Bank UK PLC is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and Prudential Regulation Authority (Registration Number: 
223268).  ICICI Bank UK PLC is subject to the laws of England and Wales.  Terms and 
conditions apply.





This Product and related services are made available to “you”, 

the customer by ICICI Bank UK PLC (“ICICI Bank”) as per the 

following terms and conditions. These terms and conditions are 

a contract between you and “us”, ICICI Bank UK PLC.

ICICI Bank UK PLC (Company No: 04663024) is authorised by the 

Prudential Regulation Authority and regulated by the Financial 

Conduct Authority and Prudential Regulation Authority. It is 

subject to the laws of England and Wales.

These are the standard terms and conditions on the basis of 

which ICICI Bank UK PLC provides this Product to you.

For your own benefit and protection you should read these 

terms and conditions carefully before availing this Product.

If you do not understand any of the terms and conditions, or if 

you have any questions about the Product, please call the ICICI 

Bank Travel Money helpdesk at 0203 478 5319 (call charges vary 

according to your service provider).

“We”, “us” and “our” mean ICICI Bank UK PLC.

“Travel Money Processing Partner” means First Rate 

Exchange Services Limited.
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Orders can also be placed by visiting any of our 

Branches. If you hold an account with ICICI Bank UK

PLC, you can pay for your currency by debiting your 

account. You can also pay through debit card for your 

currency. Orders will be processed at the foreign 

exchange rates quoted on the Website on the day of 

ordering.

currency note/cheque denomination. Currency 

availability is subject to all applicable laws and 

regulations, including monetary limits, currency 

exchange restrictions and anti-money laundering 

regulations.

ICICI Bank UK PLC is responsible for the processing of 

your order. Decisions related to acceptance and 

approval of your order will be solely taken by ICICI Bank 

UK PLC. You acknowledge and agree that ICICI Bank UK 

PLC may decline to process your order for any security 

reason. When an account holder of ICICI Bank UK PLC 

places an order at a Branch, ICICI Bank UK PLC may 

refuse to act upon the instruction for a valid reason. e.g. 

insufficient balance in the account.



The maximum limit for foreign currency orders at a 

Branch or through the Website is £2,500. ICICI Bank UK 

PLC may amend the maximum order values.

The minimum order value for foreign currency is £200. 

If your order is under £700, a handling fee of £5 will be 

charged.

being used fraudulently by you, ICICI Bank UK PLC may

cancel and intercept the delivery of your order to your 

billing address.

12.3 If false or inaccurate information is provided and fraud 

 is identified, details will be passed to fraud prevention

 agencies. Law enforcement agencies may access and 

 use this information. We and other organisations may 

 also access and use this information to prevent fraud 

 and money laundering, for example, when:

 •  Checking details on applications for credit and credit

     related or other facilities

 •  Managing credit and credit related Accounts or 

     facilities

 •  Recovering debt

 •  Checking details on proposals and claims for all 

     types of insurance

 •  Checking details of job applicants and employees

 •  Please contact us at 0203 478 5319 (call charges vary 

 according to your service provider) if you want to 

 receive details of the relevant fraud prevention 

 agencies

4. CANCELLATION

4.1 You cannot amend an order once it has been confirmed. 

 However, you can cancel the order, subject to a 

 cancellation charge of £20, if the order has not been 

 dispatched to the registered address.

 In case, the order has already been dispatched to the 

 registered address, we will send you a special delivery 

 envelope, once the currency is returned we will issue 

 the refund deducting £20 as cancellation charge within 5 

 working days. Also, the refund shall exclude a charge of 

 2% on credit card transactions.

4.2  Only under exceptional circumstances, at our discretion, 

 an order may be cancelled without the cancellation 

 charge, and we will issue a full refund. The refund shall 

 exclude a charge of 2% on credit card transactions.

4.3 If any order paid for by Debit/Credit card is cancelled 

 before being processed by ICICI Bank UK PLC, your 

 payment will be rejected on the same day of 

  helpdesk at 0203 478 5319, or make a written request

 to ICICI Bank UK PLC. 
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12.2 We will use your personal information in order to 

 process and deliver your order or for any other reason

 relating to the provision of this Product. This includes

 sharing information about you with credit reference

 agencies and other third parties to help verify your 

 identity and your address. We will not make marketing

 approaches to you without your consent.

11.2 cancellation. However, your card issuer may take up to 

 10 Business Days for releasing the funds back into your 

 account. You acknowledge that refund in such cases is 

 beyond our control.

4.4 If you are in serious breach of any of these terms and 

 conditions, ICICI Bank UK PLC may send you a notice of 

 your breach. If after receiving notice, you do not rectify 

 the breach within 3 days, ICICI Bank UK PLC may cancel 

 your order(s).

4.5 ICICI Bank UK PLC may also terminate this Product if it is 

 required to do so on the instructions of any law 

 enforcement agency or regulatory body. In this case it 

 may retain all or any of your money only if we are 

 required to do so by law and then deal with it as ordered 

 by a court or other regulatory body.

4.6 The provision of foreign currency and travellers cheques 

 involves special risks which may affect the value of an 

 order placed, by virtue of exchange rate fluctuations, as 

 a result of changes in financial markets due to extreme 

 circumstances such as; war or internal conflict, acts of 

 terrorism, economic downturn, break-up of the 

 European Union, downgrade of sovereign credit rating, 

 natural disaster. Such changes are outside the control of 

 ICICI Bank UK PLC and may affect the provision of this 

 Service. In such cases, we may cancel your order and 

 inform you. You will receive a full refund if we cancel 

 your order. In cases, where the currency has been 

 delivered to the respective ICICI Bank UK PLC branch for 

 collection and due to unforeseen circumstances the 

 respective branch is closed on the day of order 

 collection, we may cancel the order on your request and 

 issue a full refund.

4.7 Holiday Cancellation Refund:

4.7.1 In case of cancellation of your holiday or business trip, 

 within 30 days of placing the order, you will get a 

 refund of your payment by informing ICICI Bank 

 about the cancellation by sending an email to 

 <ukservice@icicibank.com>.

4.7.2 Full refund will be given where a holiday has been 

11.3



 cancelled due to industrial actions, natural disasters, 

 advisory notice from the Foreign Office not to travel, a 

 health alert in the country of destination. Other reasons 

 may be considered by ICICI Bank UK PLC. Refunds will 

 be made at the same exchange rate as given at the time 

 of purchase.

4.7.3 ICICI Bank UK PLC will acknowledge the receipt of your 

 email. You must return the Product to ICICI Bank UK PLC 

 with proof of cancellation of your trip, at the address 

 informed to you. A special delivery envelope will be sent 

 to you by our Travel Money Processing Partner asking 

 you to return the currency.

4.7.4 Your payment will be refunded to you by ICICI Bank UK 

 PLC within 5 business days of receipt of the Product and 

 the proof of cancellation of your trip.

4.8 If you find a difference in the order i.e. incorrect amount 

 or currency compared to the Travel Money currency 

 ordered by you, please contact our Customer Service 

 Team within one day of receipt of the order. Our Travel 

 Money Processing Partner may contact you for further 

 details on your order.

5. CHARGES

5.1 ICICI Bank UK PLC does not charge any fees if your order 

 is over £700. However, if paying by credit card, you will 

 have to pay an additional fee of 2% of the order value. 

 There are no additional charges when paying by debit 

 card or if the payment is through ICICI Bank UK PLC bank 

 account.

10.1 You should approach ICICI Bank UK PLC with your 

 complaints. ICICI bank UK PLC is responsible for dealing 

 with your complaints and queries.

10.2 To register a complaint, you may call 0203 478 5319.

 If you would like to make a written complaint, write to:

 ICICI Bank UK PLC.

 One Thomas More Square,

 London, E1W 1YN

10.3 ICICI Bank UK PLC will investigate and respond to

 your concerns promptly. Within 2 Business Days of

 receiving your complaint, we will send you a written

 acknowledgement. Within 4 weeks, we will write to you

 again with the final response or to explain why we 

 need more time to respond. If we have not already 

 responded to you, we will send you a final, or other, 

 response within 8 weeks and will tell you how to take 

 your complaint further if you are still not satisfied.

 value of the currency you ask ICICI Bank UK PLC to

 transfer, pursuant to purchase of this Product by you.
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10.

9.1

11.

11.1

8.1 Once we have checked your identity and received your 

 payment and if we fail to dispatch your order within the

 stated time, as per Clause 7.4, we will send you £5 

 compensation. This assurance excludes any delays 

 caused by Royal Mail, as per their terms and conditions.

6.2.1 By Credit or Debit Card: You can pay for your order 

 using credit or debit cards issued in the United Kingdom 



7.3 All orders are despatched by our Travel Money 

 Processing Partner using Royal Mail Special Delivery 

 (unless you are advised otherwise). A signature will be 

 required on delivery of the Product.

0203 478 5319.

09:00 am until 2:30pm 
Monday to Friday

After 2.30pm Monday to Thursday

Same Business
Day

Following
Business Day

After 2.30pm Friday, and all
weekend

 (except ICICI Bank Debit Card), namely Maestro, Visa or 

 MasterCard. You undertake that you have provided the 

 correct details, the credit or debit card is your own and 

 that the billing address of your card matches the 

 delivery address of your order. ICICI Bank UK PLC does 

 not accept business cards for payment for any order(s).

6.2.2 By ICICI Bank Account Transfer (Only available for 

 orders placed in Branch): If you have an account with 

 ICICI Bank UK PLC, you can choose to visit any of our 

 Branches and pay for your order using your account. 

 Once you have placed your order with ICICI Bank UK 

 PLC, funds will be debited from your account.

The delivery schedule is subject to variation for public holidays.
During these periods, information about revised delivery times 
will be posted on the Website.If you choose to pick-up the Product 
from any our Branches, you can collect the currency after 2 Business 
Days from the date of placing the order. You need to carry your 
original ID proof to collect the order from the branch.



7.3 All orders are despatched by our Travel Money 

 Processing Partner using Royal Mail Special Delivery 

 (unless you are advised otherwise). A signature will be 

 required on delivery of the Product.

 If you choose to pick-up the Product from any our

 Branches, you can collect the currency after 2 Business

 Days from the date of placing the order. You need to

 carry your original ID proof to collect the order from the

 branch.

7.5 Your order should reach you on the next working day 

 before 1pm. You should inform ICICI Bank UK PLC of 

 any  problems with the delivery of your order as soon as

 reasonably possible, so that they can be remedied for 

 you. Claims may be reduced or rejected if ICICI Bank UK 

 PLC has not been given an opportunity to resolve the 

 problem at the earliest.

7.6 We will not be liable for any losses or expenses arising

 from late or non-delivery by Royal Mail. If Royal Mail

 fails to deliver an order, you will get a full refund of your 

 money within 30 Business Days of dispatch. If there is a 

 dispute regarding delivery and if Royal Mail confirms 

 that the order has been received by you, then we will 

 not be liable to refund the money.

7.10 If you have selected Branch collection as an option for 

 delivery for your order, the Bank will hold the currency 

 for 30 days. If you do not come to collect your travel 

 money order within 30 days, the Bank will cancel the 

 order and refund the amount of the order minus the 

 £20 cancellation charge.

0203 478 5319.

Before 2.30pm Monday to Friday

After 2.30pm Monday to Thursday

Same Business
Day

Following
Business Day

After 2.30pm Friday, and all
weekend

7.8

7.9

 (except ICICI Bank Debit Card), namely Maestro, Visa or 

 MasterCard. You undertake that you have provided the 

 correct details, the credit or debit card is your own and 

 that the billing address of your card matches the 

 delivery address of your order. ICICI Bank UK PLC does 

 not accept business cards for payment for any order(s).

6.2.2 By ICICI Bank Account Transfer (Only available for 

 orders placed in Branch): If you have an account with 

 ICICI Bank UK PLC, you can choose to visit any of our 

 Branches and pay for your order using your account. 

 Once you have placed your order with ICICI Bank UK 

 PLC, funds will be debited from your account.
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 cancelled due to industrial actions, natural disasters, 

 advisory notice from the Foreign Office not to travel, a 

 health alert in the country of destination. Other reasons 

 may be considered by ICICI Bank UK PLC. Refunds will 

 be made at the same exchange rate as given at the time 

 of purchase.

4.7.3 ICICI Bank UK PLC will acknowledge the receipt of your 

 email. You must return the Product to ICICI Bank UK PLC 

 with proof of cancellation of your trip, at the address 

 informed to you. A special delivery envelope will be sent 

 to you by our Travel Money Processing Partner asking 

 you to return the currency.

4.7.4 Your payment will be refunded to you by ICICI Bank UK 

 PLC within 5 business days of receipt of the Product and 

 the proof of cancellation of your trip.

4.8 If you find a difference in the order i.e. incorrect amount 

 or currency compared to the Travel Money currency 

 ordered by you, please contact our Customer Service 

 Team within one day of receipt of the order. Our Travel 

 Money Processing Partner may contact you for further 

 details on your order.

5. CHARGES

5.1 ICICI Bank UK PLC does not charge any fees if your order 

 is over £700. However, if paying by credit card, you will 

 have to pay an additional fee of 2% of the order value. 

 There are no additional charges when paying by debit 

 card or if the payment is through ICICI Bank UK PLC bank 

 account.

10.1 You should approach ICICI Bank UK PLC with your 

 complaints. ICICI bank UK PLC is responsible for dealing 

 with your complaints and queries.

10.2 To register a complaint, you may call 0203 478 5319.

 If you would like to make a written complaint, write to:

 ICICI Bank UK PLC.

 One Thomas More Square,

 London, E1W 1YN

10.3 ICICI Bank UK PLC will investigate and respond to

 your concerns promptly. Within 2 Business Days of

 receiving your complaint, we will send you a written

 acknowledgement. Within 4 weeks, we will write to you

 again with the final response or to explain why we 

 need more time to respond. If we have not already 

 responded to you, we will send you a final, or other, 

 response within 8 weeks and will tell you how to take 

 your complaint further if you are still not satisfied.

 value of the currency you ask ICICI Bank UK PLC to

 transfer, pursuant to purchase of this Product by you.

9.

10.

9.1

11.

11.1

8.1 Once we have checked your identity and received your 

 payment and if we fail to dispatch your order within the

 stated time, as per Clause 7.4, we will send you £5 

 compensation. This assurance excludes any delays 

 caused by Royal Mail, as per their terms and conditions.

6.2.1 By Credit or Debit Card: You can pay for your order 

 using credit or debit cards issued in the United Kingdom 



12.

11.4

11.5

12.1

12.2 We will use your personal information in order to 

 process and deliver your order or for any other reason

 relating to the provision of this Product. This includes

 sharing information about you with credit reference

 agencies and other third parties to help verify your 

 identity and your address. We will not make marketing

 approaches to you without your consent.

11.2 cancellation. However, your card issuer may take up to 

 10 Business Days for releasing the funds back into your 

 account. You acknowledge that refund in such cases is 

 beyond our control.

4.4 If you are in serious breach of any of these terms and 

 conditions, ICICI Bank UK PLC may send you a notice of 

 your breach. If after receiving notice, you do not rectify 

 the breach within 3 days, ICICI Bank UK PLC may cancel 

 your order(s).

4.5 ICICI Bank UK PLC may also terminate this Product if it is 

 required to do so on the instructions of any law 

 enforcement agency or regulatory body. In this case it 

 may retain all or any of your money only if we are 

 required to do so by law and then deal with it as ordered 

 by a court or other regulatory body.

4.6 The provision of foreign currency and travellers cheques 

 involves special risks which may affect the value of an 

 order placed, by virtue of exchange rate fluctuations, as 

 a result of changes in financial markets due to extreme 

 circumstances such as; war or internal conflict, acts of 

 terrorism, economic downturn, break-up of the 

 European Union, downgrade of sovereign credit rating, 

 natural disaster. Such changes are outside the control of 

 ICICI Bank UK PLC and may affect the provision of this 

 Service. In such cases, we may cancel your order and 

 inform you. You will receive a full refund if we cancel 

 your order. In cases, where the currency has been 

 delivered to the respective ICICI Bank UK PLC branch for 

 collection and due to unforeseen circumstances the 

 respective branch is closed on the day of order 

 collection, we may cancel the order on your request and 

 issue a full refund.

4.7 Holiday Cancellation Refund:

4.7.1 In case of cancellation of your holiday or business trip, 

 within 30 days of placing the order, you will get a 

 refund of your payment by informing ICICI Bank 

 about the cancellation by sending an email to 

 <ukservice@icicibank.com>.

4.7.2 Full refund will be given where a holiday has been 

11.3



The maximum limit for foreign currency orders at a 

Branch or through the Website is £2,500. ICICI Bank UK 

PLC may amend the maximum order values.

The minimum order value for foreign currency is £200. 

If your order is under £700, a handling fee of £5 will be 

charged.

being used fraudulently by you, ICICI Bank UK PLC may

cancel and intercept the delivery of your order to your 

billing address.

12.3 If false or inaccurate information is provided and fraud 

 is identified, details will be passed to fraud prevention

 agencies. Law enforcement agencies may access and 

 use this information. We and other organisations may 

 also access and use this information to prevent fraud 

 and money laundering, for example, when:

 •  Checking details on applications for credit and credit

     related or other facilities

 •  Managing credit and credit related Accounts or 

     facilities

 •  Recovering debt

 •  Checking details on proposals and claims for all 

     types of insurance

 •  Checking details of job applicants and employees

 •  Please contact us at 0203 478 5319 (call charges vary 

 according to your service provider) if you want to 

 receive details of the relevant fraud prevention 

 agencies

4. CANCELLATION

4.1 You cannot amend an order once it has been confirmed. 

 However, you can cancel the order, subject to a 

 cancellation charge of £20, if the order has not been 

 dispatched to the registered address.

 In case, the order has already been dispatched to the 

 registered address, we will send you a special delivery 

 envelope, once the currency is returned we will issue 

 the refund deducting £20 as cancellation charge within 5 

 working days. Also, the refund shall exclude a charge of 

 2% on credit card transactions.

4.2  Only under exceptional circumstances, at our discretion, 

 an order may be cancelled without the cancellation 

 charge, and we will issue a full refund. The refund shall 

 exclude a charge of 2% on credit card transactions.

4.3 If any order paid for by Debit/Credit card is cancelled 

 before being processed by ICICI Bank UK PLC, your 

 payment will be rejected on the same day of 

  helpdesk at 0203 478 5319, or make a written request

 to ICICI Bank UK PLC. 
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12.5

12.6
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12.8

16.1

16.

Orders can also be placed by visiting any of our 

Branches. If you hold an account with ICICI Bank UK

PLC, you can pay for your currency by debiting your 

account. You can also pay through debit card for your 

currency. Orders will be processed at the foreign 

exchange rates quoted on the Website on the day of 

ordering.

currency note/cheque denomination. Currency 

availability is subject to all applicable laws and 

regulations, including monetary limits, currency 

exchange restrictions and anti-money laundering 

regulations.

ICICI Bank UK PLC is responsible for the processing of 

your order. Decisions related to acceptance and 

approval of your order will be solely taken by ICICI Bank 

UK PLC. You acknowledge and agree that ICICI Bank UK 

PLC may decline to process your order for any security 

reason. When an account holder of ICICI Bank UK PLC 

places an order at a Branch, ICICI Bank UK PLC may 

refuse to act upon the instruction for a valid reason. e.g. 

insufficient balance in the account.



This Product and related services are made available to “you”, 

the customer by ICICI Bank UK PLC (“ICICI Bank”) as per the 

following terms and conditions. These terms and conditions are 

a contract between you and “us”, ICICI Bank UK PLC.

ICICI Bank UK PLC (Company No: 04663024) is authorised by the 

Prudential Regulation Authority and regulated by the Financial 

Conduct Authority and Prudential Regulation Authority. It is 

subject to the laws of England and Wales.

These are the standard terms and conditions on the basis of 

which ICICI Bank UK PLC provides this Product to you.

For your own benefit and protection you should read these 

terms and conditions carefully before availing this Product.

If you do not understand any of the terms and conditions, or if 

you have any questions about the Product, please call the ICICI 

Bank Travel Money helpdesk at 0203 478 5319 (call charges vary 

according to your service provider).

“We”, “us” and “our” mean ICICI Bank UK PLC.

“Travel Money Processing Partner” means First Rate 

Exchange Services Limited.





0203 478 5319

www.icicibank.co.uk
ukservice@icicibank.com

To learn more, contact us at:

Call charges vary according to your
service provider

ICICI Bank UK PLC is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and Prudential Regulation Authority (Registration Number: 
223268).  ICICI Bank UK PLC is subject to the laws of England and Wales.  Terms and 
conditions apply.
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