




















For each Transfer, the Registered User will have to 
provide an identity proof, inform ICICI Bank of the amount 
in GBP to be remitted to the Registered Beneficiary, 
purpose of remittance and give confirmation for further 
processing on Transfer.















Please contact ICICI Bank at ukservice@icicibank.com 
or call on 0344 412 4444 (calls to this number use 
free plan minutes if available, otherwise they cost 
the same as 01/02 prefix calls) to inform us of your 
concerns.





Data Controller
ICICI Bank UK PLC
One Thomas More Square
London E1W 1YN





ICICI Bank UK PLC (Company Number: 04663024) is authorised 
by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and Prudential Regulation Authority 
(Registration Number: 223268). It is subject to the laws of 
England and Wales. ICICI Bank UK PLC is a 100% owned 
subsidiary of ICICI Bank Ltd. ICICI Bank Ltd. is regulated and 
authorised to take deposits in India by the Reserve Bank of India.

Telephone: Customer Service Centre on 0344 412 4444 (Calls 
to this number use free plan minutes if available, otherwise they 
cost the same as 01/02 prefix calls) to inform us of your 
concerns.



The Financial Ombudsman Service
Exchange Tower, 
London E14 9SR
Phone: 0800 023 4 567
Website: http://www.financial-ombudsman.org.uk
Email: complaint.info@financial-ombudsman.org.uk



0344 412 4444

www.icicibank.co.uk
ukservice@icicibank.com

To learn more, contact us at:

(Calls to this number use free plan minutes if available, 
otherwise they cost the same as 01/02 prefix calls) 

ICICI Bank UK PLC is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and Prudential Regulation Authority (Registration Number: 
223268).  ICICI Bank UK PLC is subject to the laws of England and Wales.  Terms and 
conditions apply.
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