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These terms and conditions apply to the services and products
available to “you”, the customer. They, together with our Debit Card
Terms and Conditions, Internet Banking Terms and Conditions, the
terms on any account opening forms or Remittance Registration
cum Transaction Form are a contract between you and “us”,
ICICI Bank UK PLC. We are an Associate Member of the British
Bankers' Association. ICICI Bank UK PLC is authorised and
regulated by the Financial Services Authority (FSA Registration
Number 223268). It is subject to the laws of England and Wales.
ICICI Bank UK PLC is a 100% owned subsidiary of ICICI Bank
Limited. ICICI Bank Limited is regulated and authorised to take
deposits in India by the Reserve Bank of India.

Definitions

Unless the context indicates otherwise, the following words and
phrases shall have the meanings as assigned below:

“Website” shall mean our website www.icicibank.co.uk.

“Working Days” shall mean days excluding public or banking holidays
and weekends (Saturday and Sunday) in the United Kingdom.

“branches” means branches of ICICI Bank UK PLC in the United Kingdom.

“"ATMs” means automated teller machines/cash machines where
your card will be accepted, which may be operated by us or by
someone else.

“we", “us”, and “our” mean ICICI Bank UK PLC

“Current account” shall mean HomeVantage® Current Account and
HomeVantage Salary account, unless where the differentiation is
highlighted.

These general terms apply unless they are inconsistent with the
terms that apply to specific products or accounts. In the event of
any inconsistency, the terms relating to the specific products or
accounts will prevail.

These are our standard terms and conditions upon which we
intend to rely for our products and services from time to time. For
your own benefit and protection you should read these terms and
conditions carefully before availing any of our products and
services. If you do not understand any of the terms or conditions,
please contact us for further information.

A. General Terms
1. Opening an account
1.1 Accounts can be opened by:

e An individual aged 18 or over;

* Two individuals in their joint names. We may allow three or
more individuals to open an account at our discretion.

1.2 To open an account with us you need to complete an
account opening application form. You will be asked to
provide independent documentary evidence of your
identity and/or current address for fraud prevention and
compliance with anti-money laundering regulations
purposes. The documents listed in the application forms
are not an exhaustive list. We may need you to provide
other documents and/or information. We are entitled to
decline to open an account.

1.3 Specimen signatures of those entitled to operate an
account are to be provided to us in advance.

1.4 We may set a minimum opening balance, a minimum
average quarterly balance or any other required minimum
standards. We will tell you about any specific changes to
your account. If you do not maintain these set balances,
then we may withdraw certain services and/or you may
incur charges.

2. Where you have a Joint Account

2.1 Where you have a joint account, you authorise us to act on
instructions given to us by any one of you, including but not
limited to:

2.1.11 To pay all cheques and accept other instructions for
payment (including those given to us using Internet
Banking), or to stop such payments, signed or given by any
one of you, and

2.1.2 To accept instructions signed or given to us by any one of
you to act on behalf of all of you in all other transactions
with us, including opening further accounts in your joint
names . For such purposes, instructions given, may be in
writing or any other form we accept and may be given by
any means or through any media we accept and on such
terms as we may tell you.

2.1.3 One party to a joint account can alone withdraw the entire
balance of the account.

If there are any errors in your account, you must tell us as
soon as possible. However, in case of request for closure of
a joint account, we would require all joint account holders
to authorise the request.



2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

Each of you is liable individually as well as together with
the other(s) for the account. We may ask all or any one or
more of you to repay money owed to us or carry out any
other obligation. This means that all account holders are
equally responsible for all debt on the joint account. This
applies even if your relationship breaks down or, if
applicable, you divorce.

In the event of any such difficulties arising between you,
one or both of you should contact us in writing. On receipt
of such notice we will only accept future instructions from
you which have been authorised by both of you. We will
not be responsible for any transactions made or
instructions given by either of you prior to receipt, and our
validation of any such instructions regarding the operation
of your account.

We may also ask for the return of any unused cheques and
cards. Until all the cards are returned, card transactions
(including those carried out via ATM/Cash machines) will
continue to be deducted from the joint account.

Provided that both of you agree in writing, a joint account
can be transferred into the name of just one of you.

If your relationship ends your account will continue to
operate as normal unless you notify us in writing. You can
also request for the account closure or for one or more
account holder’s name to be removed.

There may be instances when your account may be frozen.
For example, when there is a dispute as referred in 2.3
above or bankruptcy of either of the account holders.

We may disclose to any of you, any information we hold
about the account(s) including historical statement
information. This means that where a sole account is
converted into a joint account, statement information
relating to the account when it was a sole account may be
made available to any of the joint account holders.

You will be provided Internet banking for your joint account
and you will be bound by the Internet banking terms and
conditions, provided to you at the time of account opening.
We will follow any instructions given by any one of you to
us in relation to your joint account.

In the event of the death of any one of you, the account shall
be operated by the survivor(s).

3. Contacting each other

3.1

3.2

3.3

34

35

3.6

3.7

We may contact each other by post, telephone, computer
(and subject to condition 12) which includes internet/
electronic mail, digital television and any other electronic
means and/or message made by any type of electronic
device including but not limited to mobile/cellular
communications or by any other method we agree. If we
post a letter to you in the United Kingdom (the UK) it will
be considered to be received 24 hours later if sent by first
class post, 72 hours later if sent by second class post. If
we post a letter to you at an address outside the UK it will
be considered to be received by you seven days after
being sent. Electronic mail will be considered to be

received on transmission.

You can contact us by calling us 24x7 on 08081 31 41 51
(freephone from UK landline). The number is chargeable if
called from mobile or outside of the UK. You could also
electronically mail (email) us at ukservice@icicibank.com or
write to us at ICICI Bank UK PLC, 5th Floor, Alperton House,
Bridgewater Road, Wembley- HAO 1EH.

So that we may act on your instructions by telephone we

may ask you to sign a telecommunications mandate.

We shall contact you at the latest address, telephone number

or electronic mail address that you have given to us.

You need to tell us as soon as possible if you change your
name, make any changes in your address or electronic mail
address or make any other changes relevant to the account.
You will be responsible for any loss or damage that may
occur for not keeping us updated about your changed
address or details relevant to the account.

We are required to continue sending information to you at
the last known address (postal and electronic mail) we have
for you. We are not responsible for any loss, damage or
consequential losses, if you do not inform us promptly of a

change to your details and address relevant to the account.

Unless you request otherwise, we will contact only the joint
account holder named first in our records subject to any
legal and regulatory requirements. The first named account
holder is responsible for passing information we send to the

other account holders.



3.8

In case any communication or account information sent by
us is returned to us as undelivered, we will try to contact
you to establish the reason for the same. In case we are not
able to contact you, for the safety of your account, we will
send you a communication informing you that your account
will be frozen in 30 days unless we hear from you. We will
not send any more account information to you unless we
hear from you.

4. Authorising others to operate your accounts

You can authorise another person to operate your
account(s) by a power of attorney, but you should take legal
advice before doing so. If you authorise another person to
operate your account then you will be responsible for their
actions or omissions as if they were your own.

In certain circumstances, the law may require us to allow
someone else to operate your account (for example, if you
became incapable or bankrupt, or in the event of your
death). In such circumstances, any power of attorney you
have given earlier may become ineffective.

For security reasons, we may not allow a person who is
operating your account, for you, to access some services.
Where we make these services available, that person may
use your security details and we will not treat this as you
breaking your security obligations on account that the
person knows your security details.

5. Notice

5.1

5.2

Unless otherwise agreed, any notice or other

communication may be delivered to you personally.

Any writ, summons or other process may be served upon
you by posting the same in accordance with clause 5.1
above and shall be deemed to be good service upon you.
The foregoing shall not however preclude us from effecting
service of process in any other manner permitted by law.

6. Changing your account

6.1

If you are not happy about your choice of account, you may
cancel it within 14 days of:

6.1.1

6.1.2

6.2

6.3

the day the contract is entered into; or

the day on which you receive the contract terms and
conditions and other information on paper or electronically.

We will help you switch to another account with us and give
you your money back with any interest it has earned. We will
ignore any notice period and any extra charges. This does not
apply to SuperSaver Bond and Fixed Deposit accounts.

If you decide to move your account to any other financial
institution, we will give them information on your standing
orders and direct debits within three working days of
receiving their request to do this. Also, we will close or move
your current account without charge, when you ask us to do
so. We will give you all information to operate the account
within 10 working days of approving your application.

We will cancel any Bank charges you have to pay as a result
of any mistake or unnecessary delay by us when you
transfer your current account to or from us.

7. Dormant Accounts

7.1

7.2

7.21
7.2.2
7.2.3
7.2.4
7.2.5
7.2.6
7.2.7

7.2.8

In case you have not made any transactions on your
current account for a period of 18 months, or on your
savings account for a period of 24 months, then for the
safety of your account, we will make your account
dormant. We will inform you 30 days in advance before
making your account dormant.

A dormant account has restrictions on transactions.
The following transactions will not be allowed on a
dormant account:

Cash and Cheque Deposits into the account

Cash and Cheque withdrawals

Renewal of ATM/Debit Card

Issue of fresh cheque book

Change of address & contact details

Transactions through internet banking

Password regeneration or change of linked Savings Accounts

Fund transfers through Standing Instruction, Direct Debit,
Internet Banking or manual instruction



7.2.9

Inward & Outward remittance — CHAPS, SWIFT & BACS

7.2.10 Booking of Fixed deposit from dormant account

7.2.11 Setting up Standing Instructions

7.3

7.4

7.5

No account statements will be sent for a dormant account.

To activate a dormant account, provide us with a proof of
your identification and latest address proof. You can also
send certified true copies of these documents to us at
ICICI Bank UK PLC, PO Box 905, Wembley- HAO 9DX. Please
call us at 08081 31 41 51 (freephone from UK landline) or visit
any of our branches for further details on the process of
activation of a dormant account.

Your money in a dormant account will always be your
property no matter how many years have passed. If you die
it will become part of your estate. If the account remains
dormant with no customer initiated activity for 15 years, it
may be governed by the provisions of Dormant Bank and
Building Society Accounts Act. If you ask us, we will tell you
how to access your dormant account.

8. Indemnity

You agree to repay and reimburse us fully for all losses and
damages that we may incur by acting on your instructions
or any breach of these terms and conditions by you, as
permissible under law.

9. Money laundering regulations

Under Money Laundering Regulations, you may need
to provide us with evidence of your identity to protect
your interests.

We are required by law to check your identity to prevent
money laundering. We may do this electronically, using a
reference agency or ask for documentary evidence. We will
check your identity at the time of submission of application
and at any time during continuance of the relationship you
hold with us. We may delay or decline the processing of the
application or instructions until we have satisfactory
evidence of your identity.

Where required by an applicable law or we otherwise believe
that disclosure may help to combat fraud, money laundering

offences or other criminal activity, we may report information
about you and the Service we provide to you to the
appropriate regulatory or governmental authorities, bodies
or agencies. In case of any dispute or fraud reported by you
or identified by us, we reserve the right to report the matter
to the appropriate regulatory authorities.

B. Payment Services

1. Different types of payments you can make

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

Internal transfers — payments between UK accounts you
have with us in the same name, including joint accounts
which you hold with someone else.

BACS payments — sterling payments directly to the account
of another person or organisation in the UK, Channel
Islands and Isle of Man.

CHAPS - payments in sterling in the UK made through the
Clearing House Automated Payment System (CHAPS).

SWIFT Payments — payments from your GBP, USD or EUR

accounts through any of our branches. For more
information on SWIFT transfers, please refer to section 2

and section 9.

Money Transfers to India — payments to India, which are
made using the money transfer services provided by us.

Standing orders — regular payments from your account to
an identified recipient for a defined or undefined period
within UK.

Direct debits — regular payments to a business or other
organisation from your account, which may vary by amount
or date. Each individual payment is requested from us by
the business/organisation.

Debit card payments — payments by debit card for the
purchase of goods or services (or both) either made in
person or remotely by telephone, fax, internet or mail order.
These are only available to debit cardholders.

Cash withdrawals — cash you withdraw from your account.
Cash payments in — cash deposits into your account.

Cheques into and from your account in sterling as well as
other currencies.



1.12

Demand draft into and from your account in sterling as well
as other currencies.

2. Information you need to provide when you make a payment

You shall undertake to provide ICICI Bank with true,
accurate, current and complete information and shall
maintain and promptly update that information so as to
keep it true, accurate, current and complete.

2.1 CHAPS and SWIFT payments

2.11

You must provide us with all the following details to enable
us to make a payment:

* the correct details of the recipient’s bank, including the
bank’s SWIFT Bank Identifier Code (BIC) address, sort
code or applicable national bank code;

* the recipient’s bank account number, or International
Bank Account Number (IBAN) if paying to a bank in
the EU/EEA;

* the name of the recipient to whom the payment is made;

e your own account number and name. This is a legal
requirement and these details will be passed to the
recipient’s bank; and

* the recipient’s reference, if applicable
* amount, currency and purpose of payment

If you are going to receive CHAPS or SWIFT payments you
must provide the same information as mentioned in clause
2.1.1 to sender of the payment.

2.2 BACS payments and internal transfers

2.21

You must provide us with all the following details to enable
us to make the payment:

* the sort code and account number for the recipient’s
account;

* the date the payment is to deducted from your account,
when initiated from Internet banking;

* the recipient’s name; and

2.2.2

e any reference identifying the payment (including a
reference to you or the recipient)

If you are going to receive a BACS payment or internal
transfers, you must provide the sender of the payment your
account number and sort code.

2.3 Standing orders

We will require all the following details from you to enable
us to set up a standing order from your account:

* the recipient’s name, sort code and account number;

e the date we are to start deducting the payments from
your account;

* how often you want us to make the payments;

* the amount of each payment and for what length of time
you require us to make the payments; and

e any reference identifying the payment (including a
reference to you or the recipient).

2.4 Money Transfers to India

We will require the following details from you to do a
transfer from your account:

* Name of the Beneficiary
* Postal address of the Beneficiary
* Beneficiary’s account number

* Beneficiary Bank’s complete postal address with post
code (in case of transfers to banks other than ICICI Bank
Limited, India)

*  Your own account number and name. This is a legal
requirement and these details will be passed to the
recipient’s bank

e The recipient’s reference, if applicable

¢ Amount, currency and purpose of payment

3. Personal Internet Banking

You can make some payments like BACS payments,

internal transfers and standing orders through Internet



banking by logging in to your account using your user ID,
password and providing other security information. When
you have provided your payment instructions, you will be
asked to confirm those instructions. This will be your
agreement for us to make the payment. Refer to terms and
conditions specific to Internet banking in the Internet

Banking Terms and Conditions booklet.

4. Telephone Banking Service

4.1

4.2

4.3

4.4

4.5

4.6

4.7

You can use telephone banking for accounts held solely or

jointly by you.

Telephone banking is available, provided that your
identity can be verified and your account permits it, by
speaking to a Customer Services Officer and completing
security procedures.

To use telephone banking, call us on 08081 31 41 51 (freephone
from UK landline). Lines are open for 24 hours everyday. To
help us continually improve our services and in the
interests of security, we may monitor and/or record your
telephone calls with us.

Our telephone banking service enables you to:
* obtain your balance
* obtain details of recent transactions

e speak with a Customer Service Officer in relation to
other enquiries or for placing requests for servicing

your account.

You cannot make fund transfers from your account except

for money transfers abroad.
Auvailability of Telephone Banking Services

Telephone banking may be temporarily unavailable if we
have to carry out routine maintenance. We will try to inform
you in advance but it may not always be possible to do so.

Security procedure for Telephone Banking - When you call
the telephone banking service, we will verify your identity
by asking you a number of questions based on information
known to us about you and the transactions on your
account. On confirmation of this information we will act on

your instructions. We advise you to keep your date of birth,

4.8

4.9

4.10

4.11

4.12

4.13

4.14

4.15

4.16

address, account and transaction information safe and not
to divulge this information to third parties, as it could
endanger the security of your account.

You should not use cordless or mobile phones on an
analogue network to telephone us. These can be intercepted.

On satisfactory completion of the security procedures we
can act on any instructions given by you, including
payment of money from your account, even if the
instructions were not given by you or with your authority.

You will be responsible for all losses if you have acted
without reasonable care.

If the instructions are not actually given by you or with your
authority, then provided you have acted with reasonable
care, we will refund your account with the amount of the
unauthorised transaction including any related interest and
charges, if applicable. We will have no further responsibility
or liability to you.

We may refuse to carry out any instructions if they are of a
particular value, or if we believe there is a suspected breach
of security. We will tell you about this.

Once you have told us that you know or suspect that an
unauthorised call has been made to the telephone banking
service; you will not be responsible for unauthorised
transactions carried out after we have had reasonable time
to put additional security measures in place, unless we can
prove that you have acted fraudulently.

All records generated by the transactions arising out of
the use of the telephone banking service, including the
time the transaction was recorded, shall be conclusive
proof of the genuineness and accuracy of the transaction.
While we shall endeavour to carry out the instructions
promptly, we shall not be responsible for any delay in
carrying out the instructions.

We have the right to terminate or suspend the telephone
banking service at any time. We will try to tell you about this
in advance, though it may not be possible to do so.

If your account is a joint account, we will follow any
instructions given to us using our telephone banking
service by any one of you and we may deduct from the
account the amount of any transaction carried out in
accordance with such instructions.



5. Branch

If you are making a payment in branch, we will make the
payment when you confirm that the information you have

given us is correct.

6. Debit cards

6.1

6.2

6.3

6.4

Issuing a card and Personal Identification Number (PIN)

When you apply for an account with us, if applicable to
your account, you will receive a debit card (the card) to
access and operate your account. We will notify you
separately of the Personal Identification Number (PIN) to be
used with your card when withdrawing money, accessing
other services, or paying for goods and services. We will
not reveal your PIN to anyone else. The details of charges
for your debit card are provided to you in the rates and
charges leaflet.

The card will be valid for an initial period of two years after
which a new card will be issued. The card will be valid until
the last working day on the month indicated on the card. If
the card is lost or destroyed within the two year period
specified, the card will be replaced. A charge may be
applicable for the replacement card.

You will receive detailed Debit card terms and conditions.
The rates and charges leaflet provides you the details on
applicable charges for using the debit card. Usage of
debit card shall be deemed as an acceptance of debit
card services.

If your account is in joint name, these terms apply to
each cardholder.

7. Use of the Debit Card

7.1

7.2

You may use the card in conjunction with the PIN at ATMs
to withdraw cash and at retailers and suppliers that
display the VISA logo or any other logo that we may
advise you of, to make payments from your account.

By using the card (with or without the PIN) you authorise us
to debit your account with the amount of all transactions
carried out by you together with any charges (including any
levied by VISA). We may refuse a request for authorisation.

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

Once a purchase or other payment has been made with
your card you cannot cancel it.

We may specify a daily limit for withdrawals and
payments made using the card. We may alter this limit
from time to time.

We do not accept liability for any dealings with or
misrepresentations of any retailer or supplier including but
not limited to the supply of goods and services.

You may only use your card if you have sufficient
cleared funds in your account or an agreed overdraft to
cover the payment.

We are not responsible if you cannot use your card in a
machine operated by another financial institution or where
we share a network.

We are not responsible if a retailer or supplier refuses to
accept your card or if you cannot use your card, for any
reason, to make a payment.

Debit card transactions will be reflected in your account
statements. For condition of overseas use of debit card and
conversion of currency and exchange rate etc. please refer
to debit card booklet and the tariff schedule on our website
www.icicibank.co.uk

If you do not recognise a card transaction which appears on
your statement, we will give you more details if you ask us.
In some cases we will ask you to give us confirmation or
evidence that the transaction is not authorised by you.

If we confirm a transaction is unauthorised, any interest
charged will be refunded, unless you have acted
fraudulently or without reasonable care.

8. Important Security Information

8.1

8.2

You must use any card issued to you and telephone
banking and Internet banking service in accordance with
these Terms and Conditions. Internet banking is also subject
to its own terms and conditions provided to you.

You must take all reasonable precautions to keep safe and
prevent fraudulent use of any cards and security details
(including PINs, security numbers, passwords or other
details including those which allow you to use Internet
banking and telephone banking).



8.2.1

These precautions include but are not limited to:

.

never write down your security details; and

do not choose security details which are easy to
memorise such as sequences of letters or numbers that
may be easy to guess; and

take care to ensure that no one hears or sees your

security details when you use them; and

keep card receipts and other information about your

account containing personal details (such as
statements) safe and dispose of them safely. People
who commit fraud use many methods such as
searching dustbins to obtain this type of information.
You should take simple precautions such as shredding

paper containing such information.

keep your details on communication address, phone

number and mobile number updated with us.

You agree that we may record by camera your use of

the card at any ATM or point of sale terminal.

Cards and PINs

sign each card on the signature strip as soon as you

receive it; and
keep your debit card separately from your cheques; and
keep your card and PIN safe; and

never allow anyone else to have or use your card or
PIN; and

never disclose the card number, PIN or card security
codes except when using the cards to make
payments; and

do not disclose your PIN for mail order payments or
when paying for goods and services over the telephone
or through the internet; and

comply with other advice given by us in these terms
and conditions for using debit cards to make payments

through the internet; and
never tamper with the card; and

destroy the PIN advice immediately after receipt; and

8.2.2

8.2.3

8.3

never write down your PIN; and

comply with all reasonable instructions we issue

regarding keeping your card and PIN safe.

Telephone Banking

When you call us, we will confirm your identity using
our security procedures. We may not be able to assist
you if we are unable to identify you as our customer

using our security procedures.

When we call you, we will never ask for details of your
password or PIN to identify you as our customer. We
will ask you questions based on information known to

us about you and the transactions on your account.

If you are using your mobile phone’s text messaging
facility for any services related but not limited to, text
banking and online payee registration, you will be
responsible for deleting the information held on your

mobile phone.

You should not use cordless or mobile telephones
operating on an analogue network to telephone us. We
are not responsible if any one else intercepts or
overhears any telephone conversation between you
and us.

Personal Internet Banking

Keep your personal computer secure by using anti-virus

spyware software and a personal firewall.

Keep your passwords and PINs secret — we will never
ask you for your online banking password information.

Always access Internet banking by typing in the bank
address to your web browser, never go to an internet
banking site from a link in an e-mail and then enter

personal details.

If any card, cheque book or Internet banking related

security details are lost or stolen, or you suspect that

someone has used or tried to use them, you must tell us
without delay by calling 24x7 on 08081 31 41 51 (freephone
from UK landline). To help us continually improve our

services and in the interests of security we may monitor

and/or record your telephone calls with us.



8.4

8.6

8.6

If asked, you must confirm in writing the loss or theft of
your cards or security details. If you no longer require your
card and/or any unused cheques, then you must return
them to us at ICICI Bank UK PLC, PO Box 905, Wembley-
HAO 9DX, or you should destroy it. Cards should be cut
diagonally across the magnetic stripe, into at least 4 pieces
for destruction.

We will ask you to co-operate with us and the police in
relation to any investigation into the actual or suspected
misuse of your card and/or accounts. You must report any
unauthorised transactions to the police within seven days
of our request. We may also disclose information about you
or your account to the police or other third parties if we
think it will help prevent or recover losses.

If you find your card after having reported it, as per clause
8.3, you must not use it again. You must cut the card
diagonally across the magnetic stripe into atleast 4 pieces
and destroy it.

9. When payments will and will not be made by us

9.1

9.2

9.3

We will make/authorise a payment from your account if you
authorise it in one of the ways set out in section B on
Payment Services, and there are cleared funds in your
account. There may be a delay in carrying out your
instructions while fraud prevention checks take place.

When we assess whether to make/authorise payments, we
may consider any other payments we have made or agreed
to make from your account that day, even if those other
payments have not already been deducted from your
account. You must take this into consideration when
requesting payments.

We may refuse to make a payment (and we will not be
responsible for any loss) if:

e any of the conditions set out in this section B on
Payment Services have not been met

* we are not reasonably satisfied the transaction or the
instruction is lawful

* we consider that your account has been or is likely to be
misused for an illegal purpose

e itis for the purpose of fraud prevention

9.4

9.5

9.6

* it may cause us to breach any legal or contractual duty

* Anti-money laundering regulations or Rules of the
Financial Services Authority (the FSA) prevent us from
doing so.

If we refuse to make a payment that you have requested we
will inform you as soon as possible that we are refusing to
act on your payment instruction. You can also contact us
and we will tell you the reasons for the refusal of a payment
and the procedure for correcting any factual errors that led
to the refusal. We will not be able to provide you with details

in any of these ways if it is unlawful for us to do so.

Where ICICI Bank discovers that the relevant transfer would
result in a deficit in the Account balance, it has the right to

reverse/cancel the transfer.

We will generally rely without further enquiry upon written
instructions/recorded lines (as applicable depending on the
mode used for giving instructions) given and actually received
by us unless we have reasonable cause to believe that such

instructions are incorrect, unauthorised or fraudulent.

10. Payments that involve a foreign currency exchange

(SWIFT payments)

10.1

10.2

10.3

SWIFT Payments — you can make payments from your GBP,
USD or EUR accounts, through any of our branches. If you
make a payment in a currency other than the currency of
your account, we will use the prevailing exchange rate as
applicable at the time of conversion. If you would like to
know the exchange rate used, please contact us at any of
our branches.

If we make a payment that involves an exchange into a
foreign currency and that payment is returned to us, we will
convert the returned payment back to the original currency
at the applicable exchange rate when we receive the
returned payment.

In making an international payment we will be acting for
you. Both you and we will have to comply with any
applicable laws and you agree to ensure we do not suffer
any loss and to reimburse us in full if we do suffer any loss

as a result of making the payment.



10.4

In case of SWIFT payments, the charges incurred will be
shared between you and the beneficiary. This means charges
levied by our correspondent/intermediary bank will be
charged to you and charges levied by the beneficiary bank’s
intermediary/correspondent bank charges will be incurred by
the beneficiary. In case of cross currency transactions (all
transactions except that from GBP to INR), you have a choice
to opt for OUR charges (all correspondent/intermediary bank
transaction charges are to be borne by you), BEN charges (all
correspondent/intermediary bank transaction charges are to
be borne by the beneficiary) or SHA charges (transaction
charges levied by our correspondent/intermediary bank will
be borne by you and charges levied by the beneficiary bank’s
intermediary/correspondent charges will be borne by the
beneficiary). In the absence of any instructions, the charges
incurred will be SHA (Shared).

11. Interest on payments you make and receive

11.1

Provided your account is in credit, you will receive interest

up to the time the payment is deducted from your account.

Interest (where it applies) will be calculated on payments
into your account once the payment has been added to
your account and will be paid into your account in

accordance with the terms we have agreed with you.

12. Enquiries about an instruction

You can make an enquiry in respect of a payment instruction,
whether made by you or another person by contacting us
24x7 on 08081 31 41 51 (freephone from UK landline).

13. Cut-off times, execution times and when you can cancel

an instruction to make a payment

13.1

The cut-off time is the time before which on a working day
a payment or a payment instruction is treated as received
by us for that working day. This means if we receive a
payment or a payment instruction after the cut-off time,
we will treat this as received by us on the following
working day. If we receive a payment or a payment
instruction on a day that is not a working day, we will treat

13.2

13.3

13.4

13.5

13.6

13.7

this as received on the next working day. Cut-off times
vary for different types of payment and for different ways
in which the payment is requested. Information about
cut-off times for each type of payment is set out in the
rates and charges leaflet.

Some types of payments have additional currency cut-off

times. For these payments, you must give vyour
instructions before the cut-off times, that apply, for us to
treat the instructions as received before the cut-off time.
Please see the rates and charges for information about

currency cut-off times.

The maximum execution time (the time it takes for the
payment to reach the recipient’s bank), is set out in the rates
and charges leaflet. The time at which this begins will
depend on whether your payment instructions were
received before or after the cut-off time.

Where you have instructed us to make a payment
immediately, we will begin processing the instructions
when they are received and you cannot cancel your

instructions after you have given them to us.

If you instruct us to make a payment on a future date, we
will begin to process the payment on the date you specify.
In this case, whether you may cancel your instructions will
vary for different types of payment and for different ways in
which the payment is requested.

After any time limits for cancellation, referred to in this
clause, have expired, you may cancel your instructions
only if we agree and in the case of debit card payments
and direct debits, if the person who receives the payment
also agrees.

You can instruct us to stop or cancel a future dated payment
by informing us via Branch, Telephone banking service or
Internet banking provided:

a. we have not told the person to whom it is payable or
their bank that it will be paid; or

b. you ask us not later than 1200 Hrs of the day before
which the payment is due; or

c. itis nota card payment. To cancel a direct debit or other
regular payment you must also tell the party that
collects the payment from your account.



14. Internal transfers, BACS, CHAPS, SWIFT Payments and

! Standing |Branch 1630 Hrs |- Same day|NA Yes and
standing orders orders in case of you can
- Internal cancel a
Payment [Howyou [General cut| Maximum | Payment |Canyou transfer standing
type can request |off time for | execution | limit arrange a - 2 working order at
fora giving time payment to days in branch by
payment [instructions be sent on case of submitting
to us afuture BACS a request
date till 1200
- Hrs a day
Internal Branch 1630 Hrs |Immediate | NA No before we
transfers execute the
Internet |Any time |Immediate | £50,000 |Yes and payment
banking per day |you can Internet Anytime |- Same day|£50,000 [Yes and
cancel a banking in case of |perday [you can
future date Internal cancel a
payment by transfer Standing
- 2 working Order by
Internet .
. days in Internet
banking a case of banking a
day before BACS day before
we send the we execute
payment the payment
BACS Branch 1300 Hrs {2 working | NA No Cash Branch 1630 Hrs |Immediate |Referto  [No
days deposit clause 17
Internet |1630 Hrs |2 working | £50,000 Cash Branch 1630 Hrs |Immediate |Referto  [No
banking days per day Payment clause 18
CHAPS | Branch |1300 Hrs [Same day | NA No INR Branch 1630 Hrs [Same day |NA NA
Demand
SWIFT Branch GBP-1300 [Same day. | NA No draft
ra
Hrs This may
USD-1300 |take longer
. 15. Direct debits
Hrs depending
EUR-1030 |on the 15.1  To set up a direct debit you must complete a direct debit
Hrs country the instruction form with the recipient in writing, over the
money is phone or via the internet.
being - . . . .
tt 15.2  The recipient will normally lodge the direct debit instruction
sent to.
electronically onto your account but may occasionally send
Banker’s | Branch |GBP-1630 |- Same day| NA No N inal di debit i ) loted
the original direct debit instruction you completed to us.
draft Hrs for GBP 9 i 4 ] P )
USD-1200 |draft When each payment request is received by us, we will
check if the reference for that payment matches the
Hrs - Next
working reference on the direct debit instruction and only then we
day for will make the payment from your account.
USD draft 15.3  You can withdraw your agreement for direct debit




15.4

payments to be made at any time by telling us via Branch,
Telephone banking service or Internet banking till 1200 Hrs
on the day before that payment is due to be made by us.
You should also tell the recipient that you have cancelled
the direct debit instruction.

The payment will be deducted from your account and
received by the recipient’s bank on the direct debit due
date, provided that we receive the request to make the
payment from the recipient or the recipient’s bank by
10.30pm, three working days before the due date.

16. Debit card payments

16.1

16.2

16.3

16.4

16.5

You can pay for goods and services using your debit card in
the UK and abroad at retailers who display a VISA logo.

Before we will make a payment from your account, we will
require you to enter details of your PIN into a keypad or
provide a signature and for other transactions we will
require certain personal details and the 3 digit card security
number on the back of your card. We will advise the retailer
or other supplier if we are prepared to authorise the
payment to be made from vyour account. For
decision-making and card-misuse prevention purposes, we
may refer an authorisation request back to the retailer for
further information. This may result in you being asked to
produce further identification. This may also be done on a

random basis for fraud prevention purposes.

We will not be responsible if a retailer or other supplier
refuses to accept your debit card or if you cannot use your
debit card to make a payment.

We will normally deduct from your account the amount of a
debit card payment made in the UK and abroad on the
same day that we receive the request from the retailer’s
bank for the payment to be made. We will make the
payment to the retailer’s bank on the same day that we
receive the settlement request from VISA.

Any foreign currency debit card payments are converted to
sterling by VISA. These transactions are subject to our foreign
exchange charge of 2.75%. We will deduct the payment from
your account once we receive details of the payment from the

card scheme at the latest, the next working day.

17. Cash withdrawals

171

17.2

17.3

17.4

You can withdraw cash from your account over a branch
counter or from an ATM machine that allows cash
withdrawals and has a VISA logo. There is a limit on the
amount you can withdraw each day from ATM machines. This
will be informed to you in the debit card terms and conditions.

Cash withdrawals from ATM machines will be deducted
from your account on the same day. For cash withdrawals
at ATM machines outside of the UK, the amount of any cash
withdrawal made in a currency other than sterling will be
converted into sterling as set out in clause 16.5. See the

rates and charges leaflet for charges that will apply.

For withdrawals over the counter at branches, you must
provide a proof of identification acceptable to us, and the
cheque book or withdrawal book for the account. There is a
limit of £2000 on withdrawal from the branches in a single
withdrawal. If you wish to withdraw £2000 or more from
any of our Bank branches, you need to give one-day
advance notice at the branch of your choice.

We will deduct cash withdrawals made over the counter at
any of our branches from your account immediately. You
cannot use your debit card for withdrawals over our

counters.

18. Cash payments in

18.1

18.2

18.3

You can pay in cash over the counter at any of our
branches. You must complete a paying-in slip to do this.
Counterfeit currency may be confiscated. You must not

send cash to us by post.

If you pay cash into your account over the counter at one
of our branches it will be credited to your account and
available for you to withdraw immediately. It will be
treated as cleared for interest calculation purposes on the
same day.

If you use one paying-in slip to pay a mixture of cash and
cheques into your account over the counter at one of our
branches, the cash will be credited to your account,
available for you to withdraw and treat as cleared for



interest calculation purposes (if applicable) as

described in clause 11.2. Please see clause 19 for the

treatment of cheques.

18.4 Other banks may allow you to pay in cash through their

18.5

branches to your ICICI Bank UK PLC account(s). The credit
will appear in the balance of your account three working
days later. The cash is treated as cleared for interest
calculation purposes (if applicable) two working days after it

has been paid in at the other bank.

If you pay cash over the counter, we will credit it the same
day. We take proof of funds incase cash over GBP 2000
needs to be deposited into the account. The proof may be
an ATM slip or a bank account statement showing
withdrawal of funds. The ATM slip should not be more than

seven days old.

19. Cheques you issue

19.1

19.2

When you write a cheque you must take all reasonable
precautions to prevent anyone else altering it or making a

forgery. This includes (but is not limited to):

e Using black ink which cannot be erased, never leaving a

gap between words or figures.
* Never signing a cheque before you use it.

*  When you are writing a cheque you must clearly write
the name of the person you are paying the cheque to
and also put some additional information as this will

help us to prevent fraud.

e If you are paying the cheque to a large organisation,
financial institution, bank or building society you may
add further details on the payee line (e.g. Inland

Revenue re. XYZ).

* In all cases you should draw a line through the unused
space on the cheque so that it will prevent unauthorised
people to add extra number and names.

* You must sign all alterations to cheques you issue.

You can write cheques only in the currency of your

account.

19.3

19.4

19.5

19.6

19.7

19.8

19.9

19.10

19.11

You should not post-date a cheque. If you do so and the
cheque is presented to us before that date, we may pay it. If

we do so, we will have no liability to you.

If we receive a cheque written by you that is more than six
months old we may decline to pay it.

We may refuse to clear a cheque if your account does not

have sufficient funds.

You must tell us as soon as possible if you become aware
that any cheque has been lost or stolen.

If you issue a cheque outside the UK, we will deduct the
SWIFT charges from your account for remitting the funds.
The details on SWIFT charges are provided in the rates and

charges leaflet.

We will keep original cheques paid from your account or
copies for six years unless we have already returned these
to you.

If within a reasonable period after the entry has been made
on your statement, there is a dispute with us about a
cheque paid from your account, we will give you the
cheque or a copy as evidence. If there is an unreasonable
delay after you have told us about it, we will add the amount
of the cheque to your account until we have sorted the

matter out.

If you ask us to “stop” a cheque we will try to do so, though

we cannot guarantee it, provided:
* the cheque has not been paid already.

* we receive the request to stop it before 1100 Hrs on the

day the cheque is presented for payment.

* you have provided sufficient details for us to identify
the transaction.

* we will charge to “stop” the cheque. The charges are

provided in rates and charges leaflet.

When you issue a cheque on your account, the amount will
normally be deducted from your account two working days
after the recipient pays it into their account, e.g. the amount
of a cheque paid in on a Monday will normally be deducted
from your account on that Wednesday. More time may be



19.12

19.13

19.13.1

needed for a cheque paid into a building society account or
any bank outside England or Wales or any account held at a

non-clearing bank.
However:

¢ if a cheque you issue is paid in at the counter of any of
our branches, the amount will be deducted from your

account on the same day;

e if you cash a cheque at any of our branches, the amount

will be deducted from your account on the same day.

Banking of cheques for payment will at all times, be subject
to the rules and clearing processes of any cheque clearing
system(s) used by us.

Clearing cycle

The clearing cycle is the time taken for money paid from or
to your account to be deducted or added. Each UK cheque
paid into any ICICI Bank UK account clears on the sixth
working day from the date of the deposit of the cheque.
Whilst we may credit such amounts to your account on the
date of presentation, the funds will be available to withdraw
on the fourth working day from the date of the deposit for
both current and savings accounts. The amount deposited
will start earning interest from the second working day of
the deposit for all types of accounts viz. current, savings
and fixed deposits. If the bank, building society or other
organisation that the cheque was drawn on decides not to
honour it, they will normally explain the reason for
non-payment. Thereafter, we will deduct the amount of the
cheque from your balance no later than the end of the sixth
business day after it was added to your balance. In all
circumstances, you shall be the owner of funds on the sixth
working day of the deposit of your cheque and the amount
of your cheque cannot be reclaimed from your balance
without your consent unless you were knowingly involved
in a fraud concerning the cheque. It should be noted that all
cheques deposited in the Branches by 14:00 hrs shall go
into processing the same day. All cheques deposited after

14:00 hrs shall get into processing on the next working day.

19.13.2 If cheques are deposited with Giro Slips at any of the Banks,

though you will earn interest from the second working day

19.13.3 Where

but you will be able to withdraw funds from the sixth

working day only.

legal reasons require, or in certain limited

circumstances beyond our control, the payment of a
cheque into your account may be prevented or may take

longer than the time periods set out herein.

19.13.4 We may debit your account to recover any amount credited

19.14

19.15

19.16

19.17

19.18

in error without notification.
Cheques returned unpaid and paying in cheques

The bank on which a cheque is drawn may return it unpaid,
even if we have let you withdraw the money and/or the
amount on the cheque has been included in your available
balance. When a cheque is returned unpaid, it will usually
happen three or four working days after the cheque has
been paid into your account, but it could be later. It is
because of this, our normal practice is to ask you to wait at

least six days before you can draw against a cheque.

If a cheque paid into your account is returned unpaid, the
amount of the cheque will be deducted from your account.
If you withdraw against a cheque which is later returned
unpaid, and the deduction of the amount of the unpaid
cheque from your account would either make your account
go overdrawn, we will treat this as an unauthorised
overdraft. If we do so, we will apply interest and charges as
mentioned in our Rates and Charges leaflet.

If a cheque paid into your account is returned to us unpaid,
we will not debit your account beyond the sixth working
day after it was accepted by us.

A cheque you pay in may be returned more than six

working days after the date we accepted it:

e if you or we reasonably suspect you, are knowingly
involved in a fraud concerning the cheque; or

* you have given your express consent.

Foreign cheques

19.18.1 A foreign cheque is a cheque drawn in a foreign currency,

or a cheque in sterling drawn on a bank based abroad. It
includes other forms of foreign payment. We may agree to

negotiate a foreign cheque, although we are not obliged to



do so. This means that we will add to your account the
full amount or the converted amount. If it is returned
unpaid, we will have recourse against you and anyone
who has signed or endorsed it and we can deduct from
your account either the amount we added or if we
converted the cheque into another currency, the amount
reconverted at the exchange rate applicable on the date

we make the deduction.

In case of clearing of non-UK cheques, we may take
approximately 21 working days for crediting cleared funds
into your account. For a foreign cheque, we will convert the
amount at our applicable rate of exchange at the time of
conversion. To know the exchange rate used, please
contact us.

19.18.2 For negotiation of a foreign cheque, we will deduct our
charges when you pay it in. If it is returned unpaid, we will
deduct a further fee. Agent's fees (see condition 19.19.6)
may be payable whether the cheque is paid or not.

19.18.3 On request, we will give you details of how we deal with
interest following negotiation of a foreign cheque.

19.18.4 We will not be responsible for any loss in exchanging the
proceeds of a foreign cheque into the currency of

your account.

19.18.5 We may decide or agree to send a foreign cheque for
collection. For this we may:

* send it directly to the Bank on which it is drawn and
credit your account once we have received the
payment; or

* pass it though the payment system of the country
where it needs to be presented for payment. We may
appoint an agent in that country, which may be an
affiliate of ours, to do this for us. We will credit your
account with the amount of the foreign cheque when
our agents or we have received the funds and are
satisfied that they can be credited to your account.
This may involve us or our agents waiting after
receiving funds from the bank upon which the foreign
cheque is to be drawn, to be certain that it has been
cleared and has not been returned before we credit it

into your account.

19.18.6 For a foreign cheque collection we will deduct a fee from
your account when we receive the proceeds, or if it is not
paid, we will charge a fee from your account when we
receive the unpaid cheque. Our fees will include any
charges made by our agents and/or the bank on which the

cheque is drawn.

20. Standing Instructions

20.1  We will on the day specified in the Standing order, debit
your account and transfer the money through the BACS
system to the bank or building society account of the
recipient. It will take approximately 3 working days for the

recipient to receive the money.

20.2 Standing instructions may be subject to service
charges stipulated by us from time to time. We will
keep you informed about the same through the agreed

modes of communication.

20.3 If the standing instruction is not executed on the due date
due to reasons including but not limited to, insufficient
balance in your account, dormancy etc., we will not attempt
to fulfill the same instruction again. In case you do wish to
make the payment, then please contact us to provide
separate instructions. We will continue to execute all future

standing instructions, if any.

20.4  You can instruct us to stop or cancel a future dated payment
by telling us via branch, telephone banking service or

Internet banking provided:

a. the amount has not already been taken out of your

account; or

b. we have not told the person to whom it is payable or

their bank that it will be paid; or

c. you ask us not later than 1200 Hrs of the day before

which the payment is due; or

d. In case you have setup a standing instruction using the
Internet banking facility, then the cancellation of such an

instruction can be done only via Internet banking; and

e. In case you have setup a standing instruction by visiting



a branch, then the cancellation of such an instruction
can be done via the branch or by calling us 24x7 on
08081 31 41 51 (freephone from UK landline).

21. Money Transfers to India

21.1 Definitions

Unless the context indicates otherwise, the following words

and phrases shall have the meanings as assigned below:

"Account” shall mean the current bank account You hold

with us.

"Adequate Balance" shall mean the amount of funds, which
need to be available in Your Account in order to make the
Transfer of funds requested and for us to debit the Charges
payable for the Service.

"Beneficiary" shall mean a person to whom You would like

to remit funds using the Service.

"Beneficiary Bank" shall mean the bank, with which the

Registered Beneficiary holds an account.

"Charges" shall mean the charges levied by us for use of the
Service by You.

“You” in the context of money transfer shall mean a person
resident in the United Kingdom, who holds an Account with

us and avails of the Service.

"Registered Beneficiary" shall mean a person who has been
registered by You with us and nominated by You to receive

payments through the Service.
"Remittance ID" shall mean a remittance identification number.

"Service" in the context of money transfer, shall mean the
money transfer service offered by us to You through which

money may be sent to a Registered Beneficiary.

"Transaction ID" shall mean an identification number which
will be issued and displayed to You upon confirmation of
instructions to Transfer funds and through which You can

track the status of the Transfer.

"Transfer" shall mean the payment of funds authorised by
You through the Service to be processed and delivered to

the Registered Beneficiary.

"Transfer Time" shall mean the number of Working Days
taken to Transfer funds to be credited to the Registered
account with the

Beneficiary’s Beneficiary  Bank.

“Website” shall mean our website www.icicibank.co.uk

“Working Days” shall mean days excluding public or
banking holidays and weekends (Saturday and Sunday) in
the United Kingdom, United States of America and in the
country of residence of the Registered Beneficiary.

21.2 Use of the Service

You may use the Service to make a Transfer to India in the
following ways:

(a) Visit one of our branches

(b) Money Transfers through phone: You may avail of this
facility by calling us 24x7 on 08081 31 41 51 (freephone
from UK landline).

c) Through internet banking

21.3 Registration for using the Service

21.3.1

21.3.2

21.3.3

21.3.4

21.3.5

To use the Service from any of our branches, you will need
to complete the designated remittance form.

For use of the Service through telephone banking, you need
to sign the telecommunications mandate and accept and
agree to the terms and conditions prescribed therein and in
accordance with section 4 on the usage of the telephone
banking service.

For use of the Service online, you need to login into your
current account in the internet banking section and go to
money transfer section.

Once we process your registration request successfully, we
will provide you with a Remittance ID confirming your
status as a Customer of the Service.

You will not be entitled to more than one Remittance ID at
any given point in time.

21.4 Registered Beneficiary Details

21.4.1 Where the Beneficiary is an account holder of ICICI Bank



Limited, India You will have to provide us with the account
number and the type of account of the Beneficiary.

21.4.2 Where the Beneficiary is not an account holder of ICICI Bank

Limited, India You will have to provide us with the name of
the Beneficiary's Bank, complete branch address with
postal code, account number along with the type of the
account that the Beneficiary holds. Where You require
remittance of funds to be made by demand draft, the

complete postal address of the Beneficiary will be required.

21.4.3 You will be required to provide us with certain additional

details for each of the Registered Beneficiaries depending

on the Transfer method required.

21.4.4 For online transfers, processing of registration requests

involve conducting of KYC and Anti Money Laundering checks
as per applicable laws and will be completed within 5 Working
Days. However, this activity may be delayed due to system
issues, like technological or operational problems or due to
holidays or other non Working Days in United Kingdom.

21.4.5 For online transfers, there is no limit on the number of

Beneficiaries that may be registered by You. You only need
to complete the registration process once for each
Beneficiary. You are responsible for ensuring that the
Beneficiary data provided to us is complete and accurate. If
You refuse or fail to provide correct, accurate and updated
data of the Beneficiary, we may decline the request to
register such Beneficiary under the Service. We reserve the
right to refuse to register any Beneficiary under the Service,
or to terminate the registration of any Registered
Beneficiary at any time, in each case at our sole discretion.
If You avail of the Service using the online mode for making
a Transfer, You may check the registration status of each
Beneficiary submitted to us for registration by logging on

Your account online and viewing the “List of Beneficiaries".

21.5 The Service, Payment Methods, Charges

and Transfer Times

You may request us to send payments to a bank account of

a Registered Beneficiary.

21.5.1

21.5.2

21.5.3

21.5.4

You may use the Service only to make Transfers to
India. You may transfer money only in GBP (originating
currency) towards Your Registered Beneficiary in INR

(disbursing currency).

Mode of acceptance of funds to make a Transfer using
the Service:

(a) cash
(b) cheque
(c) account debit

Please note that in case payment is deposited by cash or
cheque, we will first credit such payment to Your Account
and then process the Transfer request by making a debit to

Your Account.

We will Transfer the funds to the Registered Beneficiary
depending upon the payment method chosen by You for
transferring the funds to the Registered Beneficiary in
accordance with the Service provided by us. For each
Transfer, You will have to inform us of the amount in
remitting currency to be transferred to the Registered
Beneficiary and give confirmation for further processing of
the Transfer request. Once a Transfer along with the
Registered Beneficiary details has been confirmed by You, it

cannot be changed.

The cut off time for accepting Transfer requests for
processing on the same Working Day, limits and other

details of the payment modes provided by us are as below:

Payment

Modes of Cut off time | Time taken Transaction

type

making a
request for
Transfer

for giving
instructions
tousona

Working Day|

by us to send
money to the
Beneficiary
Bank

Limits for
accounts
transfer**

(T+2)

Branch

16:30 BST

2 Working
Days

No Limit

(T+2)

Call Centre

16:00 BST

2 Working
Days

£1500 for a
third party

beneficiary
£5000 for

self Transfers

per day




Insta Transfer| Branch, 15:30 BST | Same No Limit for
Call centre Working day | branch,
through call
centre £1500
for a third
party
beneficiary
£5000 for
self Transfers
per day
NEFT, RTGS Branch 16:30 BST |3to4 No limit
(Electronic Working Days
Funds Transfer
to Non
ICICI Bank)***
NEFT, RTGS Call centre 16:00 BST |3to4 £1500 for a
(Electronic Working Days | third party
Funds Transfer beneficiary
toNon £5000 for
ICICI Bank) self Transfers
per day
Demand Branch 16:30 BST | The demand | No limit
Draft draft will be
sent within
2 Working
Days
Insta Online Internet Anytime 2 Hours * £5000
for credit to banking per day
accounts held
with ICICI Bank
Limited, India
Online Internet Anytime 3tod £4999
transfers for banking Working per day
credit to bank Days

accounts held
with banks
other than
ICICI Bank
Limited, India

*For avoiding any doubt, the Transfer time will exclude the

time taken by us to register the Beneficiary as per clause

20.4. Please note that the time lines are subject to Working

Days in the United Kingdom, United States of America and

the Registered Beneficiary country.

**Accounts which can receive foreign inward remittances

as per Reserve Bank of India guidelines.

**%* Banks participating in an electronic funds transfer facility

21.55

21.5.6

21.5.7

offered by Reserve Bank of India. (Details of participating

banks are available on request in the branches).

You may also have to pay the charges as applicable by the
Beneficiary Bank and that we may not be aware of. Such
charges may be deducted by the Beneficiary Bank from the
amount that is transferred and credited to the account of

the Registered Beneficiary.

Once You have confirmed the Transfer a Transaction ID for

the same will be issued to You.

Charges are as provided in the rates and charges leaflet

available at Your request at the branch.

21.6 Exchange Rates/Charges

21.6.1

21.6.2

When You give instructions to us through any of our
branches, telephone banking service (between 11 AM to 4
PM BST) or internet banking we will confirm the exchange
rate for the Transfer before the instructions are confirmed
by You. The exchange rate applied to the Transfer is the
foreign exchange conversion rate prevailing on the day of

successful initiation and completion of Transfer request.

If You have given remittance instructions through telephone
banking (after 4 PM BST) the exchange rate communicated
is merely indicative and may differ from the actual

transaction rate applied to the Transfer.

21.7 Your Responsibilities

21.71

21.7.2

You can make the payment for Transfer towards the
Registered Beneficiary from clear funds held by You in
Your Account (through branch, telephone banking or
internet banking). It is Your responsibility to ensure that
there is Adequate Balance in your Account befor