
  



 

    

    

        

    

    

  

    

Introduction   
  

These Terms and Conditions (“ Terms and Conditions ”) apply to the Mobile Banking Service provided to you, the  
customer of ICICI Bank UK PLC. These Terms and Conditions should be read in conjunction with the below terms and  
conditions.    

    

•   Website Terms of Use;    

•   Privacy Policy;    

•   Internet Banking Terms and Conditions,    

•   Personal Banking Terms and Conditions (for  Personal Current Account   customers), and   

•   HiSAVE Terms and Conditions (for HiSAVE customers)    

    

If there is any inconsistency between these Terms and Conditions and the other terms and conditions mentioned above,  
these Terms and Conditions relating to Mobile Banking Service will take priority and apply.For your own benefit and  
protection you should r ead these Terms and Conditions carefully and keep a copy for your records. If you do not  
understand any of the terms or conditions, please con - tact us for further information. These Terms and Conditions are  
also available on our website www.icicibank.co.uk .    

    

ICICI Bank UK PLC is authorised and regulated by the Financial Conduct Authority and Prudential Regulation Authority  
( Registration Number: 223268). It is subject to the laws of England and Wales. Its registered office is One Thomas More  
Square, London E1W  1 YN. We are an associate member of the British Bankers' Association. We are a member of the  
Financial Services Compensation Scheme established under the Financial Services and Market Act 2000. Our VAT  
number is 820 4369 48.    

    

ICICI Bank UK PLC is a wholly owned subsidiary of ICICI Bank Ltd. which is regulated and authorized to take deposits  
in India by the Reserve Bank of India. ICICI Bank Limited, India is incorporated in India and regulated by the Reserve  
Bank of India and ma intains its corporate office in Mumbai, India. Products and services offered by ICICI Bank Limited  
are not authorised and regulated by the Financial Conduct Authority.    

    

Important points that you should be particularly aware of:    

    

A)   Security     

    

You should make sure you keep your mobile telephone or tablet and the security details you use to log on to the Mobile  
Banking App, safe and secure.    

    

You must let us know as soon as possible if these are lost or stolen. You may be responsible for unauthorised payments  
made from your accounts if you have not kept your mobile telephone or tablet and your security details safe.    

    

B)   Charges     

    

We do not charge for the Mobile Banking App. However, your mobile network operator may charge you to access the  
Mobile Banking App and these charges may vary if you access the application when you are abroad. You are responsible  
for these charges.    

    

C)   Suspension of Mobile Banking App     

    

We can suspend the Mobile Banking App in a limited number of conditions, for example, for security    
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2.7 We are responsible for the Mobile Banking App and its content. Apple Inc., or Google Inc., do not have any 

responsibilities or obligations to you in relation to the Mobile Banking App and will not provide any 

maintenance and support services for the Mobile Banking App.   

   

2.8 Certain services, including the ‘locate us’, use information about your physical location sent from your mobile 

device (eg. GPS signals). If you use these services, you consent to us, our partners and licensees, monitoring, 

transmitting, collecting, maintaining, disclosing, processing and using your location data to enable us to 

provide the relevant functionality in accordance with the Terms and Conditions, and Privacy Policy, of the 

Mobile Banking App. You will be asked to consent to the use of location services when you download the 

Mobile Banking App or, for iOS devices, the first time you use the ‘locate us’ tool. You may withdraw this 

consent at any time by turning off the location services on your mobile device.   

   

2.9 You must tell us immediately if you suspect that someone else knows your M-PIN, there is any unauthorised 

access to the Mobile Banking Service, any unauthorized transaction or instruction from your Account has 

taken place. For more information, refer Clause 15 (Security)   

   

2.10 You must ensure that the Mobile Banking Services are used strictly as per the Terms and Cond-tions and are 

not used for any illegal purposes.   

   

3. Records and transaction terms   

   

3.1 The information provided to you through the Mobile Banking Service is not updated continuously but 

at regular intervals. Consequently, any information supplied to you through the Mobile Bank-ing 

Service is correct at the date and time it was last updated which is not necessarily the date and time 

you are logged in.   

   

3.2 We may keep records of your transactions for training, quality and security purposes.   

   

3.3 Any instruction for us to carry out a transaction, offered as a part of the Mobile Banking Service, will 

be executed when we receive it. If any instruction cannot be executed until the required documentation 

is complete then we shall act on the request only after we have received such docu-ments from you.   

   

3.4 We may send you alerts on the Mobile Banking App that inform you about an update or any new 

service offered by us.   

   

4. Activation of Mobile Banking App   

   

4.1 You are required to complete an activation process which includes downloading the Mobile Bank-ing 

App from the App Store®@(for Apple® devices) and from Google PlayTM@(for AndroidTM@ 

devices). You will need to be online at all times when downloading or using the Mobile Banking App. 

Once the Mobile Banking App is downloaded and installed you can login using your existing Internet 

Banking User ID and password. You will receive an activation code on your registered mobile number 

as a text message and then you can set up the 6 digit M-PIN.   

   

4.2 You will be required to have a valid mobile number registered with us and have enabled Personal   

internet banking in order to utilize the Mobile Banking Service.   

   



4.3 You will be allowed to register the Mobile Banking App on up to 3 devices, including mobile phone 

or tablet.   

   

  



 
   

    

      

    

    

5.   Services available within the Mobile Banking App      

5.1 
  

You can use the Mobile Banking App for the following:    

•   Check the balances on your Accounts;    

•   View your previous transaction under mini statement and detail statement and download your estatement (transactions under  
processing will not be shown and will only be reflected once successfully completed);    

•   Carry out Transfers between your Accounts which are displayed within the Mobile Banking App;    

•   Carry out Payments to new and existing payee;    

•   Carry out Money Transfers In India & within UK    

•   Activate your new debit card, or temporary block or unblock your debit card.    

•   Permanently block your debit card incase of lost or stolen.    

•   Open a new account ( Savings,  Fixed Deposit (Non - Withdrawable) ,  Fixed Deposit (Withdrawable) )  linked to your  Personal  
Curre nt   A ccount    

•   Change your registered email address with the account.    

•   Cancel any direct debit if you have.    

    

5.2 
  

You must not use the Mobile Banking App for any other purpose.    

    

    

6.   Transaction using Mobile Banking App    

    

6.1 
  

You can make a Transfer or Payment or Money Transfer using the Mobile Banking App once you are logged in. When you have  
provided your payment instructions you will be given the opportu - nity to edit them and you will then be asked to confirm your  
payment in structions.    

    

6.2 
  

This will be your agreement for us to carry out the transaction. For further details about these types of payments please ref er to  
the respective product terms and conditions available on our Website.    

    

6.3 
  

The limit for Internal Transfer is £50,000 per day and  Faster Payment is £20,000 per day. Any payment above this  

amount has to be initiated  by visiting a branch.    

    

7.   Instructions    

    

7.1 
  

All instructions for the Mobile Banking Service shall be given by you through a mobile device which    

supports iOS or Android operating systems.    

    

7.2 
  

If we consider an instruction to be inconsistent or contradictory, we may seek clarification from you    

before acting on it.    

    

7.3 
  

We will take reasonable care to ensure that there is no interruption in the Mobile Banking Service provided to you. The Mobil e  
Banking Service may not be available to you occasionally for exam - ple when we carry out maintenance or updates. In instances  
wher e we know that access to the Mobile    

Banking Service may be interrupted, we will do our best to notify you in advance.    

    

7.4 
  

We may refuse to act on any instruction if there are grounds to believe that it would be unlawful to do    

so, or it is to be performed at a future date or is subject to the happening of a certain event.    

    

7.5 
  

The Mobile Banking Service is currently available to our personal account holders only. We will inform you as and when it is  
extended to other customers.     
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8.   T h ings you must not do    

    

8.1   You must not copy or reproduce all or any part of the Mobile Banking App.    

    

8.2   You must not alter, modify or adapt all or any part of the Mobile Banking App.    

    

8.3   You must not remove or tamper with any copyright notice attached to or contained within the Mobile    

Banking App. All ownership in the Mobile Banking App remains with us.    

    

8.4   You must not carry out reverse engineering of the Mobile Banking App.    

    

    

9.   Liability    

    

9.1   We will take reasonable steps to ensure that email and other transmissions being exchanged over the internet  

remain confidential and are not interfered with. However, we cannot guarantee the privacy, confidentiality or  

non - interference of any information b eing exchanged over the internet while using our Mobile Banking  

Service.    

    

9.2   It shall be our endeavor to carry out your instructions promptly. However, we shall not be respon - sible for any  

loss or damage suffered due to any delay or failure in carrying out the instrutions for any reason beyond our  

control such as war, riots (or thr eats of war, riots), governmental or court orders.    

    

9.3   We will make reasonable efforts to inform you, through the Mobile Banking Service or the Web - site, in case  

the Mobile Banking Service is not available.    

    

10.   Changes to the Terms and Conditions    

    

10.1   We may change these Terms and Conditions, including our charges, for valid reasons such as changes in  

market conditions, the cost of providing service to you, legal or regulatory require - ments affecting us or any  

development of our systems or processes. If   we believe any term is not clear, we may modify it to make it  

simple and clear without altering the meaning.    

    

10.2   We will notify you of any such changes covered under condition 10.1 including changes to charges which are  

to your disadvantage, by sending you personal notice (sent electronically) at least two (2) months in advance  

of the change. If you are dissatisfied  with the changes, you have the right to terminate the use of the Mobile  

Banking Service, and/or to switch or close your Account without loss of interest or any additional charges.    

    

10.3   We will notify you of changes covered under condition 10.1, including changes to charges, which are    

to your advantage, by sending a personal notice (sent electronically) within thirty    

    

(30)  days of making such change.    

    

10.4   If any major change is made, or many minor changes are made in one (1) year, we will provide you a copy of  

the new Terms and Conditions or a summary of the changes. The updated Terms and Conditions will also be  

uploaded on our Website.    
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11.   Termination of the Service    

    

11.1   This Mobile Banking Service will be terminated when your Account is closed. You will remain responsible  

for any transactions made through the Mobile Banking Service until the time of such termination.    

    

12.   Applicable law    

    

12.1   These Terms and Conditions are governed by English law and any dispute between you and us will be subject to the exclusive  
jurisdiction of the courts of England and Wales    

    

13.   Applicability of future accounts    

    

13.1   If you open any further Accounts and use the Mobile Banking Service in respect of such accounts, then these Terms and  
Conditions will apply to such further use of the Mobile Banking Service by you.    

    

14.   Proprietary Rights    

    

14.1   We will tell you, from time to time, about any internet software which may be required to use the Mobile Banking App. We may  
not support particular versions of the internet software. Any related software(s) which are required to access the Mobile Ban king  
S ervices are the legal property of respective vendors. The permission given by us to access the Mobile Banking Services does  
not convey any proprietary or ownership rights in such software.    

    

    

15.   Security    

    

15.1   You must keep your mobile device secure and security details (like M - PIN, pin numbers, pass - words) secret and take steps to  
prevent unauthorized or fraudulent use of them. You must close the Mobile banking app if you are not using it.    

    

15.2   Such security measures include the following:    

    

•   Never write or otherwise record the M - PIN in a way that can be understood by someone else;    

•   Never reveal the M - PIN to someone else including our staff;    

•   Destroy any advice from us concerning your M - PIN immediately after receipt;    

•   Avoid using a M - PIN that may be easy to guess (which can include date of birth, a passcode, etc.)    

•   Never record the M - PIN on any software which creates automatic backups of data;    

•   Treat emails you receive with caution and be wary of emails or calls asking you to reveal your personal security details. We  
will never contact you to ask for your M -   PIN.    

•   You can than enable Touch ID/ Fingerprint Authentication on the Mobile Banking App by switching on this feature in the  
Enable Touch ID section of the Mobile Banking App.    

•   If you have enabled Touch ID / Fingerprint Authentication on the Mobile Banking App, you should not save finger prints of  
anyone else on your mobile phone as these can be used by the Mobile Banking App.    

•   Taking precaution when using the mobile device in public area.    

•   When you change your mobile device, you should always delete the Mobile Banking App from the old mobile device.    

•   The Mobile Banking App timing out automatically after 60 second of inactivity.    
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15.3  You will have 3 chances to authenticate using your fingerprint and if your fingerprint is not recognised, you  

will then be asked to enter your 6 - digit M - PIN. The access to your Account through the Mobile Banking App  

will be locked after three incorrec t attempts and you will need to reset your details  by calling the Customer  

Service /Support at 0344 412 4444 (Calls to this number use free plan minutes if available, otherwise they cost the same  

as 01/02 prefix calls) or If you're outside the UK please ca ll +44 203 478 5319 and if you are in India call us on our toll  

free number 1800 419 6588   

    

15.4  If you are worried that your security details have been compromised, or if you have lost your phone, please  

contact   the Customer Service /Support at 0344 412 4444 (Calls to this number use free plan minutes if available,  

otherwise they cost the same as 01/02 prefix calls) or If you're outside the UK please call +44 203 478 5319 and if you  

are in India call us on our to ll free number 1800 419 6588   to let us know.    

    

15.5  You must ensure that the Mobile Banking Service is used as per these Terms and Conditions and is    

not used for any illegal or improper purposes.    

    

15.6  If you are worried that your security details have been compromised, or if you have lost your phone or you  

suspect any unauthorized access to the Mobile Banking Service you must inform us immediately. You can call   
the Customer Service /Support at 0344 412 4444 (Calls to this number use free plan minutes if available, otherwise they  

cost the same as 01/02 prefix calls) or If you're outside the UK please call +44 203 478 5319 and if you are in India call  

us on our to ll free number 1800 419 6588 . You mus t also change your M - PIN immediately to one you have not  

used before. You must assist us and the police in our efforts to recover any losses. We may disclose information  

about you or your account to the police or other third parties (as permitted under law )  if we believe it will help  

prevent or recover losses.    

    

15.7  You must contact us immediately, if your device is lost or stolen, or if you suspect that anyone knows your  

security details. You are responsible for making sure information either stored or shown on your device is  

kept safe and secure. You must advis e us if you change your mobile phone number or email address.    

    

    

16.   Complaints    

    

If you want to make a complaint, please contact us in one of the following ways:    Write to us  

at:    

    

Customer Relations      

ICICI Bank UK PLC,      

One Thomas More Square, London E1W 1YN    

    

Walk into your nearest ICICI Bank Branch and speak to a member of staff.      

Telephone: Customer Service /Support at 0344 412 4444 (Calls to this number use free plan minutes if available,  

otherwise they cost the same as 01/02 prefix calls) or If you're outside the UK please call +44 203 478 5319 and if  

you are in India call us on  our toll free number 1800 419 6588 to inform us of your concerns     

Email: ukcustomerrelations@icicibank.com    
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