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1 Getting Started:
System prerequisite: Recommended browser is Chrome, IE 11 (or above).

Key Features:

Online Foreign Exchange (FX) Quotes

Real-time Payments and Transfers

Transaction History for tracking payments

One-Time Beneficiary Registration

One Time Password (OTP) for added application security

Single/ multiple signatory workflows as per customer requirement

1.1 How can a user navigate to Business FX platform?

Business FX is hosted on Corporate Internet Banking (CIB) website
https://www.icicibank.co.uk/#

Under login section, click on Corporate or Business to navigate to CIB login page.

& c & https://www.icicibank.co.uk/# * o @ ¢ . i

Personal Business Corporate Commercial Real Estate Money Transfer

” ICICI Bank

United Kingdom HISAVE Branch Banking NRI Services

APPLY
ONLINE

Download today and ¢

Send up to £25,000 and get 20 p e
transfers to India initiated throug O CHARGES

Functionality:
2.1: Customer login

Customer has to enter Corporate ID.User ID & Password in login section to proceed
further. (as shown below)


https://www.icicibank.co.uk/

ﬂlClCl Bank

Login to
Corporate Internet Banking

IMPORTANT MESSAGES

04 August 2016
k:OI'DOTa[em-USE'”D We have changed our menus and navigation to serve you better. Please

contact nearest branch or customer care for queries/support.
Example: abc.rakesh

Password
Spoof Email Alert

If you receive an e-mail claiming to be from ICICI Bank asking fer account information

» Forgot your sign on password. Click to Generate Password

PROCEED and/or password please let us know immediately by forwarding the mail to

ukcorporate@icicibank.com or by visiting any of our branches and together we can fry

1o reduce fraud. If you receive any link in the e-mail content, please do not go to the

link. Please log in through www.icicibank.co.uk website only.

Landing Page of BusinessFX->(as shown below)

ﬂrc:c.r Bank o

MIGRATION  PENDING 65 (@) PENDING 64 )¢ REJECTED

MIGRATION onmE ON OTHERS WORKFLOWS

BusinessFX

Initiate Payments

Single Payment
Multiple Payment

Payments List

Pending on Me
Pending on Others
View All Payments
Complete Payments

Initiate Payment

Indicative Foreign Exchange Rate

Manage Payee

Manage Payees
Bulk Beneficiary Upload
View All Uploaded Files

2.2: Beneficiary addition



Customer needs to click on Single payment option under Initiate payment section and fill all
the mandatory fields to register beneficiary on platform.

We have separate customized beneficiary addition module for adding beneficiary details for
one time registration. Following are the various modules:

Module for adding beneficiary having account with ICICI Bank UK

Module for adding beneficiary having account with ICICI Bank in India
Module for adding beneficiary having account with Non-ICICI Bank in India
Module for adding beneficiary having account with any bank across the globe

P~

Click on Manage Payee tab to add beneficiary: (as shown below)

PENDING PENDING REJECTED
MIGRATION
MIGRATION 2 onime 66 © JTLhe 67 X omcrions

BusinessFX

lnitiate Payments

Single Payment
Multiple Payment

Payments List

Initiate Payment
Indicative Forsign Exchange Rate.
Manage Payee

Manage Payees
Bulk Beneficiary Upload
View All Uploaded Filos

il DASHBOARD > BUSINESSFX > MANAGE PAYEE

Use this option to add, delete a payes

AcGoUNT Dovmioad As
o FILTER Select ~
ADD BENEFICIARY

Beneficiary Short  Bepeticiary Beneficiary Type foeount  Beneficlary  Country of Remittance Registration Status

Beneficiary 10

2112 Swethu SwethaGuturu  Other Bank Account 23454321 AED AFGHANISTAN Active - enabled for transfer
2302 Tost Test Other Bank Account 123036 GBP UNITED KINGDOM Rejected by checker
22908 Testo31 Test Other Bank Account 123031 AED UNITED ARAB EMIRATES  Deleted Payee Actions

2301 Tostos - OierBank Accouns 123035 cvr i B
2303 — Tes OinerBank Accoum 123037 HkD HowG kona rawe - ensnararwanrer [ acuoms |

2301 p— Omer BankAccoun 123038 apy sapasn rawe-ansna arwanrer [ acuons |

= _ 2:04PM
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Now Under beneficiary type dropdown, customer has the customized beneficiary addition
module for adding beneficiary details for one-time registration. Following are the various
modules:

Module for adding beneficiary having account with ICICI Bank UK

Module for adding beneficiary having account with ICICI Bank in India
Module for adding beneficiary having account with non-ICICI Bank in India
Module for adding beneficiary having account with any other bank across the
globe

PN~

Taking through the beneficiary registration process for adding beneficiary having account
with any other bank across the globe below:

Customer needs to select “An account with any other bank” in beneficiary type dropdown
and fill all mandatory details (fields highlighted (starting with vertical red bar) are
mandatory.) to register beneficiary(as shown below)

Usa this option to register new beneficlaries.

B initistesingleentry...pdf  ~ B initiatesingleentry. .pdf B initiatesingleEntry...pdf  ~

|m £ & kB X H @&




For capturing SWIFT details of Bank, customer has option to choose SWIFT and select
records. There is search lookup option available as well to get SWIFT details. So for
example, customer has SWIFT search option available based on either of SWIFT code, Bank
Name, city, country, branch (as shown below)

[® ICICI Business Ba [3 ICICI Corporate e-B: X

C A Notsecure | btps//10.78.11.199:9443/corp/Fina

BENEFICIARY *
FIND BANK BY

An Accot
T — Please enter either Swift Code, Beneficiary Bank Name, Beneficiary Bank City, Beneficiary Bank Country or Branch
| SWIFTC
SWIFT CODE BANK NAME cITY
Please enter
BENEFICIARY | COUNTRY BRANCH
BENEFIC
BENEFICIARY | CLEAR | | FIND BANK
BENEFIC
LIST OF BANK NAMES
BENEFIC
NETWORK TYPE - Other Bank Account
| BENEFIC BANK NAME BRANCH ary COUNTRY SwET
| BENEFIC UNITED
DSD Bank dzdbURG sidh DSDOBUDOT
KINGDOM SELECT
BENEFIC
UNIONBANKOFINDIA DELHI THIRUVANANTHAPURAM  INDIA UBINTUZS SELECT
BENEFIC
INTERMEDIATE
Select UNIONDEEANQUESARABESETFRANCAISES  LONDON LONDON LADS SGDS00508 sELEcT

| ACCOUR

2:06 PM
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Once customer will submit all the beneficiary details, it will direct to approval page for
registration of beneficiary where customer need to input OTPand register beneficiary.
Customer will get appropriate confirmation message on screen accordingly.

[ ICICI Business Ba e

C A Notsecure | hitps//10.78.11.199:9443/c.

Test

Test602

Address/-7?:().,"  *+AddressAd
CityCityCityCityC
State State State St

‘GERMANY

EUR

123456789

7685877887969876

UBINTUZ2S

BEREY
® 13-Feb-19

TOTOBT TOOTIOYGTT

]
HOME d m
= UBINTU2S
ACCOUNTS
UNIONBANKOFINDIA
BUsIESSEX DELHI
R d THIRUVANANTHAPURAM

TRANSFERS
INDIA

PROFLE

One Time Password

You will receive OTF within one minute, please wait

CONFIRM DETAILS




In case of single user workflow i.e (single user company), customer will get confirmation
message “Counterparty is approved successfully” (As shown below)

(i) i [} ICICI Corporate e-B-

2. Review v

3. Result

||

[100365] The counterparty is approved successfully.

TRANSFERS 456

ﬂ- Test

PROFLE

Test602
UNIONBANKOFINDIA
Request Status :

Payee Created
€ 13-02-2019 08:44:49

DONE

215PM

T iren10 B

Customer have option to delete existing beneficiary at any point of time. Under Add

beneficiary section, customer can select “Delete Payee” under Action tab dropdown to
delete beneficiary.



[3 KCICI Business [} ICICI Business
e

[} 10l Corporate  x

C A Notsecure | hips;//10.78.11.199:9443/corp/Fin

ﬁIClCI Bank

DASHEOARD > BUSINESSFX >

Use this option to add, delete a payee

o=
TRANSFERS
o Beneficiary Short Beneficiary
Beneficiary ID oy [
PROFLE
2418 Test502 Test

FILTER

ADD BENEFICIARY

Beneficiary Type necount E@Sﬁgﬁg“ ountry of Registration Status
Other Bank Account 456 EUR GERMANY Active - enabled for ransier

Download As

Select

Actions

Delete Payee

Add account

L 254PM
" 13-Feb-19

In case of maker-checker workflow i.e (multiple user company), customer will get
confirmation message “Counterparty addition waiting for corporate user approval” along
with list of approvers who can approve this record of registration of beneficiary. (As shown

below)

o

C A Notsecurs | hitps//10.78.11.199:94

ﬂ ICICIBank

456

Test

Test602

UNIONBANKOFINDIA

(]

Pending Approval APPROVER

USER 3 KUSHYANT

KUSHYANT ELVIS RE

ADD NEW PAYEE

KEYUR KA MUKESH D

ASHFAQM TAMAL BH

FAZAL SH MAHENDRA

CHETANT SWETHA S

ADAM HIG SANDEEP

DONE

Z11PM

¥ 13-Fen-19
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For registering this beneficiary, approver has to login to CIB and navigate to Home section
and approve pending on me records using dropdown mentioned in Action. Customer can
select multiple records for approval just by checking tick box against it. Once approved,
customer will get confirmation message “Counterparty is approved successfully” (As shown
below)

[ 1CiICi Bus [}

C A Notsecure | https,//10.78.11.199:9443/c

bl DASHBOARD > BUSINESSFX > PENDING ©

BENEFICIARIE

My Approval List

PROFILE Counterparty Party Type Request  Requested  Requested Name Nickname Status
D Type By Date
a 2418 An Account with Any Other Bank  Adgition BFX1 13-02-2019 Test Test§02 Pending For My Approval Actions
Approve
2417 An Account with Any Other Bank  Addition BFX1 12-02-2019 Test Test01 Pending For My Approval Reject
View Histo
2414 An Accountwith Any Other Bank  Addition BFX1 11-02-2019 a NameNa N Pending For My Approval Actions
Na
2413 An Account with Any Other Bank Addition BFX1 11-02-2019 me Name Name jn aknasknasknaskn Pending For My Approval
asks askn
2400 An Accountwith Any Other Bank  Addition BFX1 24-01-2019 te tsWAE Pending For My Approval
TestTestTestTes TestTestTestTes

2397 An Accountwith Any Other Bank___Addition BFX1 24-01-2019 TestTostTest Te TestTestTesiTe Fending For My Approval

214PM
=9 s rep-1g

ﬂlClCI Bank O

L

[100365] The counterparty is approved successfully.

TRANSFERS 456
Test
PROFLE
Test602

UNIONBANKOFINDIA

S S

Request Status :

Payee Created
€ 13-02-2019 08:44:49

DONE

215PM

(3 fente BB
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2.3: Initiating transfer

Customer needs to click on Single payment option under Initiate payment section and fill all
the mandatory fields to initiate transaction on Business FX platform.

We have separate customized payment module for doing transaction. Following are the
various modules:

1. Transfer to my own account with ICICI Bank UK

2. Transfer to any beneficiary having account with ICICI Bank UK

3. Transfer to any beneficiary having account with ICICI Bank India( Payments in INR
only)

4. Transfer to any beneficiary having account with Non-ICICI Bank India(Payments in
INR only)

5. Transfer to any beneficiary having account with any bank across the globe
(For swift/ wire transfers to India and other countries)

ﬂ ICICIBank o

MIGRATION
MIGRATION

BusinessFX

Initiate Payments

Single Payment
Multiple Payment

Payments List
Pending on Mc
Pending on Others
View All Payments
Complete Payments

Man o
Bulk Beneficiary Upload
View All Uploaded Files

12



[ ICICI Business Ban

C A Notsecure | https//10.78.11.199:9443/corp

ﬂ ICICI Bank

1. Details ~

Beneficiary accounts with ICICI bank and other banks 1
be

across the glo

| FROM
TRANSFER CURRENGY

TRANSFER CURRENCY

| AMOUNT
PURPOSE OF TRANSFER

| Select

BEMEFICIARY NICK NAME
BENEFICIARY NICK NAME

BENEFICIARY ADDRESS
BENEFICIARY ADDRESS

STATE/PROVINCE
STATE/PROVINCE

| . click here to Add Payee
REGIPIENT GURRENGY

RECIPIENT CURRENCY
SELECT BUY OR SELL

SELL -

| REMARKS

BENEFICIARY NAME
BENEFICIARY NAME

cIy
cITY

ZIP/POSTAL CODE
ZIPIPOSTAL CODE

Taking through the payment process for transfer to any beneficiary having account with any

bank across the globe below:

Customer needs to click “An account with any other bank” and fill all mandatory details
(fields highlighted (starting with vertical red bar) are mandatory.) to register beneficiary. (as

shown below)

Select From & To account from dropdown. As soon as customer selects From account it will

fetch and reflect balance.

Customer first needs to select either “SELL" or “BUY” currency and then fill Amount
accordingly. Also, Purpose of transfer is dropdown to be selected.

13



o iac <~ 0

A Not secure | https//10.78.11.199,

6?1cicrBank [0}
CASHBOARD > BuSINESSFX > SinGLE PAYMENT >

Usa this option to make a single payment

1. Details =

PrROFLE Beneficiary accounts with ICIGI bank and other banks 1
across the globe

Effoctive Av.
GBP 5,021.8:

[Cser gy —

g [ o

Inward remit towards Environmental servic =] s

BENEFICIARY NICK NAME BENEFICIARY NAME

=t

22-Jan-13

[ raci Compor: x [

@ A Notsecure | https//10.78.11.199:9443/corp/Fin
é1ciciBank 0]
BENEFICIARY NICK NAME BENEFICIARY NAME
Test201 Test
BENEFICIARY ADDRESS CITY
Test Test
STATE/PROVINCE ZIP/POSTAL CODE
Test 765376jk
COUNTRY PHONE NUMBER
BUSINESSFX FRANCE 8657411457
EMAIL ADDRESS BENEFICIARY BANK NAME
kuma.abhishek@icicibank.com BankofAmerica
BENEFICIARY BANK ADDRESS BENEFICIARY BANK SWIFT CODE
BENEFICIARY BANK ADDR! SGDS00S01
BENEFICIARY BANK COUNTRY INTERMEDIARY BANK NAME

FRANCE INTERI IARY BANK NAME
INTERMEDIARY BANK

INTERMEDIARY B

NTERMEDIARY BANK COUNTRY.
ARY BANK COUNTRY

INTERMEDIARY BANK CHARGES
(O our BEN () sHA

PROCEED

Once customer will submit all the details, it will direct to approval page for transfer where
customer need to input OTP and move to final quote page to submit transaction.

14



¥ Mercury F [ KICICopor= X [ 1CICI Corp

<« C A Notsecure | hips;//10.78.11.199:9443/corp/Fin

ﬂ ICICIBank O

Inward remit towards Environmental services

BUSINESSFX

o

PROFILE

Remarks

©One Time Password

You will receive OTP within one minute, please wait.

GET QUOTE

2:46 PM
* gty

Customer will see live rate on final confirmation page along with timer. Customer can click
on “RE-QUOTE" button to fetch live rate again once the time is over as per the timer..
Customer will get appropriate confirmation message on screen once he clicks on Confirm
payment.

o % [
C A Notsecure | hitps//10.78.11.199
?1cicrBank 03

Payment confirmation:

15



[ KClCopor: X [3

C A Notsecure | hitps,//10.78.11.199:94

ﬂ ICICIBank O

3. Result

=
=
ACCOUNTS

30] Transaction with reference id 121614

GBP 11.00
Test201

121614

22-01-2019 09:17:00

POWIPIOAMOCAWKONWULPINGUKLIMIPAQ

75818711

Test201

123123

22-01-2019

TEst

[ KClCopor: X [3

A Not secure | hitps//10.78.11.199:8443/corp

ﬁ ICICIBank O

121614

22-01-2019 09:17:00

=
e POWIPIOAMOOAWKONWULPINGUKLIMIPAQ

L 75819711
TRANSFERS

¢ Test201
BUSINESSFX 123123

? 22.01-2019

TEst
<

Request Status :

All Approvals Complated
2201-201909:1656 ¢ Print

NEW PAYMENT DONE

Z47PM

2gante

16



Transaction slip: Customer can navigate to transaction page and under Action dropdown,
he can further who has initiated transaction along with time stamping .Also, on clicking
Transaction reference number client can view transaction details and download transaction
slip.

¥ Mercury F: [ 1€ci Corp [} ICICl Corpo

= C A Notsecure | https//10.78.11.199:9

ﬂIClCIBank [©]
DASHBOARD > BUSINESSFX >

All Transactions

FILTER

Please use above FILTER option to retrieve pending/rejected transactions prior to last 2 days

BUSINESSFX

i ci b i T i .
Number Date lnitiatoy name Currency Amount W Type grim

POWIPIOAMOOAW

121614 22.01-2019 KONWULFINGUKL ~ Test201 cBP 1.0 Business FX Payments  Successful
IMIPAQ
POWIPIOAMOOAW Charae cucces

121613 22.01-2019 KONWULFINGUKL ~ Test211 cBP 120 Business FX Payments "7
IMIPAQ
NIFFONQAPAKON Charge succes

01 1001000 y
121313 22012019 WULFINGLFQ Tesi213 INR Business FX Payments '

17



o [ InitiasteSine x [ b b
C @ File | filexf//Cy!

InitiateSingleEntryPaymentSummaryUX322-01-2019 (1).pdf

ﬂ ICICI Bank

0

285/Downloads/InitiateSingleEntryPaymentSummaryUX322-01-2019%20(1).pdf

171

Payment Summary
Payment of GBP 11.00 to Test201

Reference ID:
Transaction Time stamp:
To Account:

From Account:
Amount:

Remarks:

Network:

Transaction Status:
Deal Id:

Transaction Number:
Sell Currency:

B intistesingleent

[ InitiateSin: > [}

121614

22-01-2019 10:17:20

Test201

POWIPIOAMOOAWKONW
ULPINGUKLIMIPAQ

GBP 11.00

TEst

Other Bank Account

Success

220119239777

4546098

C @ File | file///GA\ 92285/Dowmloads/InitiateSingleEntryPaymentSummaryUX322-01-2019%20(1).pdf

Beneficiary Bank Address:

Beneficiary Bank's SWIFT
Code:

Intermediary Bank Name:

Intermediary Bank SWIFT
Code:

Intermediary Bank Country:

Intermediary Bank Charges:

-NIL-

SGDS00901

-NIL-

-NIL-

-NIL-

BEN

Important Information : Please note that you are responsible for funding your account before the currency cut off whilst booking a TOM or
SPOT Deal. If you do not fund the account on time and as a result of which we incur any loss, you will be responsible for such loss and it will
be debited from your account.This service cannot be used for hedging or speculative purposes. Any gains from cancellation of the deal or

liwe understand and acknowledge that this service is as per the applicable terms and conditions.| request the Bank to effect this transaction
as detailed above.l/\We agree to pay the charges for the transaction as applicable .I/We further understand that the remittance service offered
to mefus by ICICI Bank UK Plc is on the basis of the information provided by me/us in this form,which l/we confirm is correct and up-to-date.

Customer Signature/ Customer Signature/ Customer Signature/

Page 10f 1

18



] [ < o ™ ™ [&)
S @ File | fleys/cin oads/InitiateSingleEntryPaymentSummanyUX322-01-2019%2001).pdf
Sell Currency:

Buy Currency: EUR

Buy or Sell: S

Quote: 0.8811

Purpose of Transfer: Inward remit towards
Environmental services

Value Date(dd-MMM-yyyy): -NIL-
Beneficiary Nick Name: Test201

Beneficiary Name: Test
Beneficiary Address: Test
City: Test
State/Province: -NiL-

Zip/Postal Code: 765376jk

Country: FRANCE

Phone Number: 8657411457

Email : kuma.
.com

Beneficiary Bank Name: BankofAmerica
Beneficiary Bank Country: JP
Beneficiary Bank Address: -NIL-

Beneficiary Bank's SWIFT SGDS00901

2.6 Online Terms & Conditions acknowledgement

Customer will get online pop-up on screen regarding terms and condition for using
Business FX (forex conversion service). This is one time activity before initiating 1*
transaction. Once customer agrees by selecting “l agree” option, the same will get
captured and customer can now access complete Business FX functionality.

19



2.7 Indicative quote check

Customer has this add-on feature to check current market rate for various currency pairs.
Customer needs to click on the “Indicative foreign exchange rate” tab (as shown below).

[3 KCICI Corporate e}

MIGRATION PENDING PENDING REJECTED
IC 1 66 © 67 X

MIGRATION ONME ON OTHERS WORKFLOWS

BusinessFX

Initiate Payments

Single Payment
Multiple Payment

Payments List

Pending on Me
Pending en Others
View All Payments
Complete Payments

Initiate Payment
Indicative Foreign Exchange Rate
Manage Payee

Manage Payees
Bulk Beneficiary Upload
View All Uploaded Files

20



Customer just needs to fill transfer amount after selecting the currencies from
dropdown and click on “GET INDICATIVE QUOTE” button for live market rate of
respective currencies. Please note this is live market rate, the term indicative is used
as this rate might vary by the time customer actually goes to transfer page to lock
rate and initiate transaction.

¥ Mereury f n +

< c A Not secure | https//10.78.11.199:944°

(,ICICI Bank [G]

Indicative Foreign Exchange Rate

21



3.1 FAQs
What is Business FX transfers Service?

FX transfer Service provides a consolidated platform for the straight-through processing of
FX transfer and SWIFT payments. Users can add beneficiaries online, perform FX
conversions and route payments on a real time basis. Users can also view transaction
history for all successful transactions.

What all currencies are allowed for FX transfer service?

Users can convert funds from their current account in USD, EUR, GBP, CHF,AUD,SGD (as
source currencies) to USD, EUR, GBP, HKD, INR, AUD, SGD, CAD, JPY,AED,SEK,CHF (as
destination currencies). Users can simultaneously remit funds in the destination currencies
to beneficiaries across the globe through the SWIFT network.

What is the transaction limit and daily transaction limit for each Client?

Our standard transaction limit & daily transaction limit for cross currency transfers are USD
100,000 USD 250,000 respectively for each client. However, these limits are subjected to
change as decided by ICICI Bank from time to time.

What is the advantage of FX transfers service?

e You have Multi-currency online remittance platform for FX transfers.

¢ You can access live FX rates to perform FX conversions and payments through Swift
network will be routed to the beneficiary bank on a real time basis.

¢ You can have easy access to transaction history with the facilities of saving and
printing the Advice slip.

How can | enroll for FX transfers service?

For enrolment, please contact your Relationship Manager

22



Can | enter the buy/sell amount in the destination currency?

Yes, User has an option to enter the buy/sell amount in either source or destination
currencies while doing transaction

Where can | check indicative FX rates without going to transfer page?

Yes, Users can check indicative FX rates via "Indicative Foreign Exchange Rate" feature.

What will be the value date of the forex transaction that | would be initiating?

The value date would be the same day for the transactions initiated before cash cut-off of
currency and would be the next business day in case transaction is initiated after cash-cut
off of currency. Cut-off timings for currencies will be decided solely by ICICI Bank. For
further details, you can speak to your Relationship Manager

23



3.2 Basic system troubleshooting

Please make sure the Recommended browser is Chrome, IE 11 (or above) for accessing
the CIB UK login instance.

Business FX is hosted on Corporate internet banking website
https://www.icicibank.co.uk/#

Under login section, click on Corporate or Business to navigate to CIB login page.

& C @ httpsy//www.icicibank.co.uk/# * 0@ © . H
Personal Business Corporate Commercial Real Estate Money Transfer - About Us
l Icr cd,gﬁ,ﬁ!: HISAVE Branch Banking NRI Services

APPLY
ONLINE

Download today and ¢

Send up to £25,000 and get 20 p O r s,
transfers to India initiated throug /0 CHARGES

How to troubleshoot application slowness issue?

It is recommended to clear cache and browsing history in case customer is facing
application slowness issue in navigating different tab.

Navigate to settings of browser----->click on Advance

24


https://www.icicibank.co.uk/

-
£ Settings X NewTab x  +

c (6 %) 0 v
Apps “%L PDFSpliti- Split PDF [} Personsl, BusinessB- [ HK-CIB [Y CIB HK-Staging Mercury FxSignin  [3 Admin Portal - HKSt [] ICKCIGroup | The Lec  [4 Ciscow| ~ Newta® Cerl+T
New window CrlsN

Mew incognito window  Ctrl+Shift<N

History »
Downloads Ctrl+)
Bookmarks >
Zaom - 100% -
Print... Ctrl+P
Cast..
Find... Ctrl+F
More tools 3
Edit Cut Copy Paste

Search Google or type a URL .!,« Settings
Help >
Exit
. < e ® o
ICICI Direct Chart / Kite Welcome to ICL..  Dow Futures|...  Cisco WebEx —...
(5]
@ ° = *
DataCamp http://10.16.12....  HDFC Securitie... Add shortcut ™

Blel ol e [ Jefoe]

o Settings x 4+

| @] Y |

< C & Chrome | chrome://settings Pre o \") . H

Settings

On startup o

@®  Open the New Tab page
(Q  Continue where you left off

(O  Open a specific page or set of pages

Advanced -

Privacy and security

Google Chrome may use web services to improve your browsing experience. You may opticnally disable these
services. Learn more

Allow Chrome sign-in
By turning this off, you can sign in to Google sites like Gmail without signing in to Chrome

Use a prediction service to help complete searches and URLs typed in the address bar

Use a prediction service to load pages more quickly

Use a web service to help resolve navigation errors

Ble] E[EBE]a

Further select clear browsing data------ —>click on clear data from beginning
(Browsing history, cache &cookies) to troubleshoot.

=l e el

25



£t Settings X NewTab x| +

& C  ® Chrome | chrome://settings ¥ 0 v

= Settings

Use a web service to help resaolve spelling errors -
Smarter spell-checking by sending what you type in the browser to Google

Send a "Do Not Track” request with your browsing traffic )
Allow sites to check if you have payment methods saved ®

Manage certificates
Manage HTTPS/SSL certificates and settings

Cantent settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more

Languages

Language
English (United States)

spell check
English (United States)

Bl e el (el

0 Settings X | NewTab x| + l=l@] % |

& C  ® Chrome | chrome://settings/clearBrowserData w 008 © " H

4/12/2019

Clear browsing data

Basic Advanced

Timerange  Alltime

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 188 MB. Some sites may load more slowly on your next visit

Cancel Clear data

5:09 PM

L e
R o0 |

Kindly re login to CIB application once this is completed.
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