Wollsberg Group Correspondant Banking Due DHigence Questionnaire (CBDDQ} V1.4

the
Wolfsherg
Gl'ou Financial Institution Nanis: |iCICI BANKUKPLC |
P Locatioh {Country) : [GNITED KINGDOM |
The questionnaira Is requirad to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity leve! Including
any hranches for which the client base, products and control mode are materiaily simitar to the LE Head Office. Thls questionnaire should not covar mora than one
LE, Each question in the CBODQ wlE need to be addressed from the perspactive of the 1.E and on behalf of all of its branchas. If a response for the LE differs for one
of its branches, this needs to be highlighted and detalls regarding thls difference captured at the end of each sub-sectlon, If a branch’s business aclivity {products
offered, client hase elc.) is materlally differant than its Entity Head Office, a saparate quastionnalre can he complated for that branch.
Nod T
1 ENTITY 3 OWNERSH|P
t Futl Legal Name ICICI BANK UK PLC
2 Append a list of foreign branches which ara cevered 1o\ oA Ui PLc, Gemmany branchy; Frankiurter St.27, 65760, Eschborn, Germany
vy this questionnaire
3 Fulf L.egal (Registered) Address One Thomas Mare Sguare, London, E1W tYN
4 Full Primary Business Address (if diffierent from NiA
above)
5 Cate of Enlily incorporationfestablishment 11 Febuary 2003
] Select type of ownezship and append an cwnership
chart if available :
6a Publicly Traded (25% of shares publicly fraded) Na
6 at If Y, indicate the exchange traded on and ticker A
symEol
8b Member OwnedMutual No =]
6¢c Government of Stale Owned by 25% or more No [x3
6d Privately Owned Yes =xa
6di W'Y, provide details of shareholders or ultimate . o
beneficial owners with a holding of 10% or more ;CICi Bank lelted = 9998 /6 ICIC[ Bank
Canada - 0.02%
7 % of tite Enlity's fotal shares composed of bearer Ocy
shares o
8 Daes the Enlily, or any of its branches, operate under N n
an Offshore Banking License (OBLY? o )
8a FY, provide the name of the relevant branchfes NiA
which operate under an OBL
g Does the Bank have a Virual Bank License or N
provide services only through ontine channels? ° .
10 Na':e .Of primary financial regutalos/supervisory ICICI Bank UK Ple: Prudenlial Regulation Autherily
authority Gamany Branch: BaFin and Deulsche Bundesbank
1 Provide Legal Enlity [dentifier (LEL} iT available 213B002XBET 14IGKGU43
12 Provide the full legal name of the ultimate parent {if ICIC Bank Limited
different from the Entity complating the DDQ)
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Wolfsharg Group Correspandent Banking Due Dllgence Questionnaire (CBODA} V1.4

ROBUCT:

13 Jurisdiction of licensing authority and regulator of India and Reserve Bank of india

uHtimate parent
14 Select the business areas appilcable to the Entity
t4a Retail Bapking Yes =3
14 b Privale Banking Yes =
14 ¢ Commercial Banking Yas
14d Transaclional Banking Yes =
14e investment Banking Na  — |
14F Financlal Markels Trading No  —|
14 g Securities Services/Custody Yes
14 h BrokarDealer Yes
141 Multilateral Development 8ank Na =
14] Wealth Management Na =d
14k Other (please explain}
15 [oes the Entity have a significant (0% or mors)

porifolio of non-resident customers or does it derive

more than 10% of its revenue from nan-resident

cuslomers? {Non-resident means customers primarily [ No

rasidentin & diffsrent jurisdiction to the lecation

where bank services are provided)
15a IfY, pravide the top five countries where the non- MiA

resident custorners are iccaled.

16 Select the closest value: e L L T T T e
i6a Number of employses 201-500 =
16 b Total Assels Greater than $500 million =l
17 Confirm that all responses provided in the above

Seclion are represenialive of all the LLE's branchas. Ho
17a g:‘dl frlgzngawn:::'[;s:jhﬁngs;;;iczgﬁcr,?ncefs zelats to For Germany branch questions 14b/g/h lhe answer is No.
18 Ifappropriale, provide any additienal With reference la Quastlon 2, lhe Germany branch Is an £U Third Counlry Branch subject fo ils

Informationicontext to the answers in this sectien.

oswn local requirements belng regalated In Germany by BaFin and Dewtshche Bundesbank.

Doas lhe Enli.ty..; offer the following products and
services:

19 a Carraspondent Banking
19 at Y
19 ata Does the Entity offer Carrespendent Banking
services to domestic banks?
19 atb Doaes tha Enfity aliow domestic Bank clients to
provide downstream relationships? No
19 ate Does the Eniity have processes and procadures
in piace lo identify downstream relationships with | Ng
demestic banks?
19 ald Does the Entity offer Camespondent Banking
services to forelgn banks? Yes
1% ale Daoes the Entity allow downstream relationships N
with foreign banks? o
19 aitf Does lhe Entity have processes and procedures
in place lo identify downstream relationships with | yag
foreign banks?
19 alg Does lhe Entity offer Correspandent Banking
services lo regulated Money Servicas Businesses |no
(MSBsYManey Value Transfer Services (MVTSs)?
19 ath Doas the Entity allow downstream relationships
with M8Bs, MVTSs, or Payment Service Provider
(PSPs)?
19 athi MSBs
19 ath2 MVTSs
19 aTh3 PSPs
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Wollsberg Group Corraspendent Banking Duo Diligence Quastionnaire (CEDDO) V14

19 ati Does the Enlity have processes and procedures
in place to identify dewnstraam ralationships wih
MSBs MVISs/PSPs?
18 b Cross-Border Buik Gash Celivery
18 ¢ Cross-Border Remiltances
19d Domestic Bulk Cash Delivery
19e Hold Mail
19f international Cash Latler
19 ¢g Lew Price Securilles
19 h Fayable Threugh Accaunts
193 Payment services o non-bank entities who may
then offer third party payment services to their
customers?
191 IFY, please select ail that apply below?
1912 Third Panly Payment Service Providers
1903 Virual Asset Service Providers (VASPs)
194 eCommerce Platforms
1918 Other - Please explain
9] Private Banking
9k Remate Deposit Capture (RDC)
191 Spansoring Private ATMs
19m Stored Value Inslruments
19n Trade Finance
190 Virtual Assels
19p For each of the following please state whether you
offer the service 1o walkdn customers and [f s0, the
applicabie lavel of dus diligence;
19 pi Cheack cashing service
19 pla IFyes, slate the applicable leval of due diligance | Please select
19 p2 Wire transfers Yes =3
19 p2a If yes, slate the applicable level of due diligenca | Menlification and verification =
19 p3 Foreign currency conversion No =3
19 pla If yes, state the applicable level of due diligence | Please select
19 p4 Sale of Monsatary Instruments Ne =3
19 pda If yas, state the applicable laval of due diligence | Please select
19 pb If you offer ather services ta walk-in customers
please provide more detall here, including
describing the fevei of dua diligence.
19q Other h.|ghvnsk pr{)ducl‘s and servicas Idenilfied by Yes, cur Gemmany branch provides Euro clearing to Targel2 clearing members with the customers
the Enlity (please spacify) of their carrespandent bankers, baing based in high risk countries
20 Confirm lhal ail responses pravided in the above
Section are representative of all the LE's branches. Na
20a I, clarify which questions e f.hﬂerencefs felate ta Wilh reference 1a 19 p and 19 j, our Germany branch does nol provide any servica to walk-in
and the branch/es that this applies to. customers nor s il engaged in Private Banking
“ ," appropnate. provida any addltlon_al . " Cur Germany branch provides Caomrespondent banking services [o the parent bank, ICICI Bank Ltd
infarmation/cantext lo the answers in this section. Indla, Head Offics ICICI Bank UK Plc and ICICI Bank Ganada Including thelr branches in other
gaagraphias as wall as three external Indian fisancial insiitutions.
AML., CTF and Sanctions standards regarding the
following compongnts:
22 a Appointed Officer with sulliciant Yeos =
22b Adverse Information Screening Yes =3
22¢ Benaficlal Ownearship Yes o |
24 Cash Reporting Yes =
22e cBD Yes =
22F EDD Yas [
22g Independent Testing Yes |
224 Periadic Review Yes ==
22i Paticles and Procedures Yes o |
22 PEP Screening Yes o |
22k Risk Assessment Yes [ ]
321 Sanclions Yas 3
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Wolisberg Group Gerrespondeni Banking Due Diligence Questionnaire (CBDDA) V14

22m Suspicious Activity Reporting Yes
22n Training and Education Yes
220 Transaclion Monitoring Yes
23 Flow many fulf time employees are in the Enlity's
AML, CTF & Sanclions Cempliance Depariment? 11-100
24 Is the Entity's AML, CTF & Senctions policy approved
atteast annually by the Board or equivatent Senior
Management Commiftee? I N, describe your practice Yes
in Question 28,
25 Does the Board receive, assess, and challenge
regular reporiing on the stalus of the AML, GTF, & Yos
Sanclions programme?
26 Does the Eality use third parfies to camy cutany ]
compenents of its AML, GTF & Sanclions programme? | Yes
26a 1Y, previde further detalls The Bank outsources cedain activitlas to ils parent Benk ICIC] Bank Limiled with Services Level
Agreaments in place and maintained,
27 Dees the enlily have a whistieblower policy? Yas |
28 Cenfirm that all responses provided in the above
Section are representative of all the LE's branches No
Ha TN, clarify which questions the differenceis relate 10 £ yoy, rerarence to 22d this is not applicable to tha Germany branch. With reference to 23, our
and the branchles that [his applies to. Germany branch has i-10 employees. With referenca to 26 Germany branch has outsourced
cerlaln activilies pariicularly refated to the fdentificalion and verification of customers lo external
service providers with respeclive contracis in place.
28 If appropriate, provide any additional NAA

information/context to the answers In this section.

RTGE]

¥ 8 CORRUPTION

Has the Enlity documented policias and procedures
consistent with appiicable ABC regulations and
requirements lo reasonably prevent, detect and
report bribery and corruption?

31

Does the Enlity have an enterprise wide programme
lhat sets minirum ABC standards?

32

Has the Entity appointed a dasignated efficer or
officers with sufficlent experiencefexpertise
responsible for caardinating the ABC programme?

Yes

33

Daes lhe Enlity have adequale slalf with appropriate
levels of experiencefexperiise lo implement tha ABG
programme?

Yes

34

Is the Entity's ABC programme applicable lo:

Third partles acting on behalf of he Entity

35

Doaes tha Entity have a global ABC policy that:

35a

Prohibits the giving and receiving of bribas? This
Inciudas premising, offering, giving, salicltation or
recelving of anything of value, directly or indirectly,
if improperly intended to infiuence action or ablain
an advantage.

Yes v

Inciudes enhanced requirements regarding
interaction with public officials?

Yas

i5¢

Inciudes a prohibition against the falsification of
baoks and records (this may be within the ABC pollcy
or any other policy applicable to the Legal Entity)?

36

Does the Entity have controls in place io monitor the
affactiveness of their ABC programme?

a7

fioes the Board receive, assess, and challenge regular
reporiing on the status of he ABC programme?

38

Has the Entity's ABC Enterprise Wide Risk Assassment
{EWRA) been completed in the last 12 months?

Jga

If N, pravide the date when the last ABC EWRA was
compleied.

39

Does the Enlity have an ABG residual risk rating that
is the netresult of the conlrols effectiveness and the
inherent risk assessment?

Yas

40

Doas the Entity's ABG EWRA cover the inherent risk
components delaliad below:

Yas

40a

Polential liabllity created by intermediaries and
other third-party providers as appropriate
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Wolfsherg Group Correspondent Banking Due Diligance Quesiionnalre {CBDDQ) Vi4

information/context to the answars In this section.

40b Corruption risks associated wilh the counlrles and [
industries in which lhe Enlily does business, direclly | veg -
or through Intermedlaries ]
40c Transactons, producls or services, including those BN
that involve state-owned or state-controlled enliies | yes -
ar public officials m
40 d Corruption risks assoclatad wilh gifis and s
hospitajity, hiring/internships, charitable donations | ves -
and politicat coniributions ]
4t e Changes in business aclivilias that may materially ]
increass the Entity's corruption risk Yes H
41 Does the Entity's inlernal audit function or ather ]
independent third parly cover ABC Policies and Yes -
Procedures? ]
42 Does the Enlity provide mandatory ABC fraining to: IR
42a Board and senlor Commiltee Management Yes =
42 b st Line of Defence Yes IZ;I;
42¢c 2nd Line of Defence Yes [=];
42 d 3rd Line of Defence Yes  —
42e Third panies ta which specific compllance activities v
subjact lo ABC risk have been outsourced es
42§ Non-employed workers as sppropriate v H
(contraclorsiconsulianis) a8 il
43 Does the Enlity provide ABC training that is targated n
to specific rolas, rasponsibliites and aclivities? Yas 1
44 Confirm that all responses provided in the above
Ssclion are representalive of all the LE's branches | S
44 a If N, ctarify which questions the diference/s relate to | na
and the branchies that tis appiies lo.
45 If appropriate, provide any additional N/A

F & SANGCTIONS POLICIES & PROCEDURES ©

Has the Eatity documented policies and procedures
consistent with appficable AML, CTF & Sanctions
regulations and requirements fe reasonably prevent,
detect and report:

associates

46 a Meney Jaundering
46 h Terrorist financing
d6¢c Sanclions viofations
A7 Are the Enlity's policies and precedures updated al
least annuaily?
48 Has the Enlity chosen io compare its policles and ERRURO
procedures against SR

48 a U.5. Standards 3
48 at IFY, does lhe Entity retain a record of the resulls?  |Na Faad
48h EU Standards Yes
48 bt If Y, does the Enfity relain a record of the results?  |Yes =
49 Does the Entity have pelicles and procedures that: TSR
49 a Prohibit tize opening and keeping of anonymous

and ficlitous named accounts Yes
49 b Prohibit the opening ang keeping of acceunts for

unlicensed hanks and/or NBFls Yes ﬂ
49¢ Prohibit deating with ather entities that provide

banking services to unlicensed banks Yes
49d Prohibit accountsirelationships with sheli banks Yes
48 e Prohibit deajing with anathar anlity that provides

servicas to shell banks Yes
49f Prohibit opening and keeping of accounts for

Seclion 311 designated entiies Yes e
489 Prohibit opening and keeping of accounts for any of

unlicensediunregulated remittance agents,

exchanges houses, casa de cambio, bureaux de Yes

change ar money ransfer agents -
4% h Assess lhe risks of relationships with domestic and

foreign PEPs, including thelr famiiy and close Yas l
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Wolfsherg Group Correspandent Banking Due Difigence Questlonnalre (CBDDO) V14

491

Define the process for escafating financial crime risk
issuesfpolentially suspicious activity idenlified by
employees

Yes

5]

Defing the pracess, where appropriate, for
lerminating existing customer relationships due to
financial crime risk

Define the procass for exiling clients for finangial
crime reasons that applies across the entily,
inciuding foraign branches and affiliates

Yes

49|

Define the procass and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a
relalionship

49m

Quilline the processes regarding screening for
sanctions, PEPs and Adverse MediaMegative News

49 n

Oulline the processes for the mainianance of
internal "watchlists”

50

Has the Enlity defined a risk talerance statement or
simifar decument which defines a risk boundary
arcund their business?

Yes b d

51

Doas the Entity hava record retention procedures that
comply with applicable laws?

Yes

§a

¥Y, what is the retention period?

5 years or more v

52

Caonfirm that all responses provided in the above
Seclion are representalive of ali the LE's branches

52a

i N, clarify which guestions the differencefs relata to
and the branchles that this appfies ta,

NfA

53

If appropriate, provide any additional
infarmation/context to the answers in this seclion,

5 RISK ASSESSM

With reference o 48 a the Bank duly considers U.S. advisory netices refaling to sanclions
compilance as & forelgn financial institution Ir the application of processes. Howaver, seclion 7 of
Germany's Foreign Trade Ordinance (so-calied Boycolt Declaration) prohiblts residents from
submisston of a declaration in foraign trada by which a resident participates In a boycolt against
L) MG [ 0 I

Does the Entity's AML & CTF EWRA cover the
inherenl risk componenis detalled befow:

54 a Client

4 b Product

G4 c Channal

54 d Gaegraphy

55 Does the Enlity's AML & CTF EWRA cover the
controls effectiveness componenis detailed below:

8ha Transaclion Manilaring

&5 b Customer Due Diligence

55 ¢ PEP kentification

55d Transaclion Screening

55e Name Screening againsl Adverse MediaMNegalive

News

55f Training and Education

85¢g Gavemnance

65h Management Information

56 Has the Exlity's AML & CTF EWRA beenr complated
In the last 12 maonths?

56 a IFN, provide the dale when the last AML & CTF

EWRA was completed.

57 Does the Entily's Sanclions EWRA cover the inherant
risk components detailed befow:

57 a Client

57h Product

57 ¢ _ Channel

87d Geography

58 Daes the Entity's Sanctions EWRA cover the conlrols
effaclivanass components detailad balow:

58 a Guslomer Due Diligence

58 b Govemance

58¢ List Management

58d Managaement Information
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Wolfsherg Group Correspondant Banking Due Diligence Quastionnalre (CBDDQ) V14

58 e Name Screening Yes
58 f Transaction Screening Yes Ed
589 Tralning and Education Yes 3
59 Has the Entity's Sanclions EWRA been completad in
the last 12 months? Yes
50a N, pravide the date when the last Sanclions NIA
EWRA was completed.
&0 Confirm that all responses previded in the above ]
Saction are representative of ail the LE's branches Yes n
80 a It N, ctarify which questions the differencels refate to N/A
and the branchfes that this appiies to.
81 If appropriate, provide any addilional /
informationfcontexl to the answers In this section, N A
7. KYC, CDD and EDD - :
62 Doss the Enlity verify lie identity of the customer?
83 Do the Entity's pollcies and procedures set out when
CPD musl be compieted, e.g. at the lime of Yes
anboarding or within 30 days?
64 Which of the following does the Enlily galher and
retain when canducling CDD? Select all that apply: §
B4a Cuslomaer identificalion Yes
64 b Expected aclivity Yes
64 ¢ Nature of businessfemployment Yes
64 d Ownaership struclure Yes
Gde Product usage Yes
64f Purpose and nature of relationship Yes
64g Sourca of funds Yes
64 h Source of weallh Yes
65 Are each of the follawing ientified: :
65a Ultimate beneficlal ownership Yes
65 a1 Are ulimale beneficial owners veriied? Yas
65b Authorised signatorias {where applicable) Yas
66¢c Key controllers Yes
65d Other relevant parties Yes
66 What is the Enlity's minimum (lowest) threshoid h .
applied to beneficlal cwnership Idenlification? Gther {specily the parcentaga)
&7 Does the due diligence process rasuli in customers
receiving a risk classification? Yes
67 a Y, what factors/criteris are used to determine the i
customer's risk classification? Select ail that apply: B
67 at Product Usage Yes
67 a2 Geography Yes
67 a3 Business Typefindustry Yes
67 a4 Legal Enlity type Yes
67 a5 Adverse [nformation Yes
67 a8 Other {specify) In raspact of quastion 68, the minimum threshold applied is 15% for partnarships and 26% fof bady
corporates. With reference to 86, for Germany branch a thresheld of 25% Is set for direct
participation and 50% for Indlrect participation as per the German Maenay Lauadering Act.
68 For high sisk non-individzal customers, is a site visit a
part of your IKYC process? No n
6B a Y, is this ai: T L T
68 ai Onboarding No
68 a2 KYG renewal No o |
68 ad Triggar avent No =
68 ad Other Yes
68 ada i yes, please spacify "Other" Slte visits are undertaken on a case-by-case basls,
69 Does the Enfily have a risk based approach fo
screening customers for Adverse MediafNegalive Yeas
News?
69 a IfY, Is this at: R e e T
69 ai Onhoarding Yes =3
69 a2 KYC renewal Yes o
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Wolfsherg Group Correspondent Banking Bue Ditigenco Questionnaire (CBDDQ) V1.4

69 a3 Trigger evant Yes

70 Whalls the method used by the Entily {o screen for e
Adverse MediaMegative News? Combination of aulomated and manual

71 Does the Enlity have a risk based approach 1o screening
customers and connected parties to determine whether: ves
thay are PEPs, or controlied by PEPs?

ita ¥Y, is this at: EERSEE

71 al Onboarding Yes =3

71 a2 KYC renewal Yes Fasat

71 a3 Trigger event Yes =3

72 What s lhe method used by the Enlily to screen PEP5s? | Combinalion of avtomated and manual ==

73 Does the Enlity have policies, procedures and processes
to review and escalzte potential matches from screaning
customers and cannecled parties lo determing whether | 5%
they are PEPSs, or conlrolled by PEPs? _

74 Is KYC renewed at defined frequencies based on risk
rating {Periodic Reviews)? Yes B

74 a If yes, select all that apply: BRI

74 at Lass tiian one year No =3

74 a2 1—2years Yes o |

74 a3 3 -4 years Yes =1

74 a4 § yaars or more Yes =3

74 a5 Trigger-hased or perpetuat manitoring reviews Yas ]

74 a6 Oihar (Piease specify)

75 Daes the Entity maintaln and report metrics on eurrent
and past periodic or trigger event due diligance
reviews?

76 From the fist below, which categories of customers or B :
industries are subject to EDD and/or are restricled, or s
prohibited by the Enlity's FCC programma? . N sk

76 a Arms, defence, military EDD on risk-based approach =

76b Raspondent Banks EDH) on risk-hased appreach =

76 bi 1 EDD or reslidcted, does the EDD assessment

contain the elements as setoutin the Wollsbarg Yes B
Correspendant Banking Principles 20227

76 EmbassiesfCansulates EDD on fisk-based approach E

76d Extractive indusiries EDD on risk-based spproach =3

76e Gambling customers EDD on risk-based approach =3
76f General Trading Cornpanies EDE on risk-based approach B3

16 g Marijuana-related Entifies EDC on risk-based approach

76h MSBMVTS cuslomsrs EDD on risk-based approach =3

761 Non-account customers EDD on risk-based approach [:ﬁ]

76} Non-Goverrment Crganieations EDD on risk-based approach

76k Non-rasident customars EDD on risk-based approach =3

761 Nuclear power EDD on risk-based approach =

76m Payment Service Providers EDD on risk-based approach =i

76n PEPs EDD on risk-based approach =

760 PEP Closa Associales £0D on sisk-based approach ]

76p PEP Related EOD on fsk-based approach

T6q Preclous metals and stonas £0D on risk-based approach =

T6r Red light husinassesfAdult entertainment Prohiblted A |

76s Regulated charilies EDD cn risk-based appioach =

76t Shall barks Prohibked =i

T6u Travel and Taur Companies EDD on risk-baseé appreach =i

76 v Unregulated charitles ECD cn risk-based appreach

76w Used Car Dealers EDD on risk-based approach 5]

76 x Virluzl Asset Service Providers Prohibited =

by Other {specily) Wilh reference lo 78 nofp for Garmany branch EDD Is appRed as standard for PEPs, family

members and assoclated parties.

ki If resfricled, pravide details of tha restriction NIA

78 Doas EDD reguire senior business management and/
ar compliance approval? Yes B
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Wolfsherg Group Corraspondent Banking Due Ditigence Questiennaire (CBDDG) V1.4

18a {f Y indicate who provides the approval: Both |
79 [oes the Enlity have specific procedures for

onboarding entities that handle clieat monsy such as |yes

lawyers, accountants, consuitants, real estale agenis? 3
ao Does the Enlity parform an additienal conlrol or

quality review on clients subject to EDD? Yos

81 Confirm thal all responses provided in the above
Secticn are representative of all the LE's branches Na

81a i Nd' ;:a”l:y Wh:i,h ?::]esthtzr\s lhel;:hm?rencels relate to in respect of 78, the Bank does not have any business relationships that invojve clfent money. Far

anc the branchvas (nat his applies 1o Germany branch 76 alclelg end | are not considered to be target cllents of the branch,

82 i appropriate, provide any additional NIA

Hinformationfcontext to lhe answers in this seciion,

8. MONITORING & REPORTING

83 Does the Entlty have risk based policies, procedures
and manitoring processes for the identification and Yes
reporting of susplcious aclivity?

né Whatis the method used by the Entily to moniter -
transactions for suspicious aclivities? Gombination of sulomated and manual

84 a If manual or combination selected, specify what In additlen ta being subject to aulomated monltering transaclions are considered by the 1st tine of

type of ransaclions are monitored manually defance where appropriate e.g. whan a customer vislts & branch to conducl & transaclion or
payment order for execulion.
If aulomated or combination selected, are intemal Bolh g

84 h systern or vendor-sourcad fools used? . -

84 bi If Vendor-sourced tool' or ‘Both’ selected, whatis | SAS, AMLOCK and Visa Risk Manager

the name of the vendoricol ?

84 h2 When was the tool last updated? <1 year

84 b3 Wher was the automaled Transaction Menltoring | year

application Jast calibrated?

85 Does the Entity have regulatory requirements (o Yes -
report suspicious transactions? -

85a Ir'Y, does tha Entity have pollcles, procedures and

processes to comply with suspicious Iransaction Yes v
reporting requiremenis?

86 Does the Entily have policies, procedures and B
processes to review and escalate malters arising from | Yes v
the monitoring of customer iransactions and activily? -

87 Does the Enlity have a data qualily management i
programme fo ensure that complete dala far all Yes v
transactions are subject to monitoring? m

88 Does the Entity have processes in place 1o respond ]
to Request For Information (RFIs} from other entilies  §Yes v
in a timely manner? L]

a9 Does the Entity have processes in place o send ]
Requests for Information (RFis} lo their cuslomarsin - {Yes bt
a timety manner? -

a0 Confirm that gil responses provided in the above
Seclion are representative of all the LE's branches Ne
0a IIN, clarify which questlops the ldlfferencefs relata o Qur Germany branch uses Visa Risk Manager and AMLOCK for transaction monitoring.
and the branch/es that this applies o

91 If appropriale, provide any additional NiA

information/centext to the answers in this seclion.

I TRANSPARENG

Does the Enﬁty.a.d.hare to the Wolisberg Group

Paymenl Transparency Standards?

Yes
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Wolfsberg Group Correspondent Banking Gus Dillgance Guestionnaire (CBIDG) V14

93

Does the Entity have policies, procedures and
processes to comply with and have controls in place
1o ensurs compliance wilh:

83a

FATF Recommendalicn 16

=

93 b

Local Regulations

[

93 bt

IrY, specify the regulation

‘Fhe Manay Laundering, Tarrorlst Financiag and Transfer of Funds {information on the Payer)
Regulations 2017 (MLR 2017} and subssquant amendment regufations.

93

#N, explaln

A

94

Doas the Enily have coafrols to support the Inclusion
of reguired and accurale ordginator information ln
cross border payment messages?

Yes

95

Does the Endity have conirals %o support the inclusion
of reguired beneficiary Information cross-border
payment messages?

Yes

95a

If¥, does the Enlily have procedures to include
beneficiary address including country in cross
border payments?

Yes

Lo ClEC]

96

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Na

96 a

IFN, dlarify which questions the differencefs relate to
and the branch/es that this applies lo,

EY Paymant Services Direclive (Regulation EU 2015/847)/Geldtransferverordnung

97

Ifappropriate, provide any addificnai
Iinformationfcantext to the answers in this section.

98

10. SANCTIONS :

NIA

Doas Ihe Enlity have a Sanctions Policy approved by
management regarding compliance with sanclions
law applicable o the Enfity, Including with respect to
its business conducled with, or through accounts held
at foretgn financial Insttutions?

99

Daoes the Enfity have poticles, procedures, or other
conlrals reasonably designed to prevent the use of
another enlily's accounts or services in a manner
causing the other entity to violate sanctions
prohibitions apphcable to the other entity (including
prohibitions within the othar enlity's local jurisdiction)?

Yes

100

Does the Entity have policies, procedures or other
contols reasonably designed to prohibit andfor
detact actions taken lo avade applicable sanctions
prohibitions, such as siripping, or the resubmission
and/or masking, of sanctions relevant information in
crass border tansactions?

101

Does tha Enlity scraan s customers, Including
baneficial ownarship information collected by the
Entity, during onboarding and ragularly thereafier
agalnst Sanctions Lisls?

162

What is the method used by the Enfily for sanctons
screening?

Both Awtomatad and Manual

102a

IP'automated' or ‘both zuiomated and manual’
selectod:

102ad

Arg internal systam of vendor-sourced tools used?

Veador-sourced tocls

102 ata

ifa ‘vendor-sourced teol' or 'both' selected, what
is lhe nhame of the vendor/lool?

AMLOCK, Fircosoft and E GIFTS

102 a2

YWhen did you last tast the effectiveness (of finding
rue matches) and completeness (fack of missing
data) of the malching configuration of the
automated lool? {If'Other' please explain In
Question 110}

Other

103

Does the Enlity screen all sanclions relevant data,
including at a minimum, entity and focallon
Informalion, contained in tross border ransactions
against Sanclions Lists?

Yes

104

What Is the method used by the Entity?

Combination of awtomated and manual
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105 Does the Entity have a data quality managament
programme o ensura thai complete data fer all Yes
transactions are subject lo sanclions sereening?
106 Saiact lha Sanclions Lists used by the Enfity in its
sanctions screening processes:
106 a Gonsolidated United Nations Sscurity Council Used i i i a
Sanclions List (UN} sed for screening customers and benaficial owners and for filering ransactional dala
108 b United Slates Department of the Treasury's Office of " i i . -
Foreign Assets Contral (OFAC) Used for screening customers and beneficlat owners and for filtering transactionai data A
106 ¢ Ofiice of Financiai Sanctions implementation HMT . .
{OFSI) Used for screening custormers and bensficiat owners and for filtering transactionat data
106 d European Union Consolidated List (EU) Used for screening custamers and baneficial owners and for filtering lransactional dala =3
106 e Lists maintained by olher G7 member counbries Used for screening customers and beneficlal owners and for filtering transacifonal dala fed
106 f Other {specify) The Bank screens against multiple lists in addilion lo these noted above wilch are provided by a
leading sarvice provider.
107 When regulatory authorlties make updates to their
Sanclions list, how many business days before the
enlity updates their aclive manuai andfor autcmated
screening systems against: L L
107 a Customer Data Samae day fo 2 business days
107 b Transaclions Same day to 2 buslness days
108 Does the Enily have a physical presence, e.g.
branches, subsidiardes, ar representative offices
localed in countriesiregions againstwhich UN, OFAC, |No
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiclion-based Sanctions?
108 Confirm that ali responses provided in the above v
Seclion are representative of ail the LE's branches es
109a IFN, clarify which questions the difference/s refate to [ a
and the branch/es that this applies (o,
110 If appropriale, provide any addiional Ongolng monthly chesks of lhe eflectivaness of the system are underlaken in respect of changes

information/context fo the answers in this seclion,

EDUCATION:

le sanctions lists, A wider tesl of the effectiveness and complateress of lhe system was
undertaker in 2020,

Does the Entity providé }ﬁéﬁdaléry irainifmg, which
includes:

111 a identification and reporting of transactions to
governmenl authorities
111 b Exampies of differant forrms of money laundering,
terrorist financing and sanctions violations relevant
for the fypes of products and services offerad Yes
111 ¢ internal policies for controlling menay lawndering,
terrorist financing and sanclions violations Yes
1114 New issues that occur in the market, a.g. significant
regutalory actions or new regulations as
11te Conduct and Gullure Yes
119 Fraud Yes
112 Is the above mandalory lraining provided o B
112a Board and Senlor Commiiles Management Yes
112b 1st Line of Defence Yes
i12¢ 2nd Line of Defence Yes
1124d 3rd Line of Defence Yes
1128 Third parties to which specific FCC actvities have
been outsourced Yes
112 Non-amployed workers {cantraclorsiconsullants) Yos
113 Doas the Enlity provide AML, CTF & Sanctions tralning
that is targeted lo specific roles, responsibillies and | Yes
high-tisk products, services and aclivities?
114 Does the Enlity provide customised training for AML, Yeos
CTF and Sanclions slaff?
114 a K'Y, how frequently s iraining delivered? Annualty
115 Confirm that all respanses pravided in the above Yes

Section are represaniaiive of all the LE's branches
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it5a I[N, clarify which guestions the difference/s relate to | yja

and the branch/es that this applies to.

116 IF appropriate, provide any additienal NA
information/coniext to the answers in this section.

42.QUALITY.

117 Does the Enlily have a program wide risk basad
Quality Assurance programme for financial crime Yas
(separate from the Independent Audii function)?

118 Does the Enlity have a program wide risk based 1
Compliance Tesling process {separate from the Yas i
independent Audi function)? 3

149 Confirm lhat all responses provided in the above i
Section are representative of all the LE's branches | 7o g

119 a IFN, clarify which guestions the differencels relate fo | ya

and the branch/es that this applies lo.
129 If apprapriate, provide any addigenal NIA

information/context to the answers in this seclion.

R

In additor to Inspeclions by lhe govermment
supervisorsiregulators, does the Entity have an
intemmal audit function, 2 lasting function or other
independent third party, or both, that assesses FCG | Yes
AML, CTF, ABG, Fraud and Sanclions policies and
pracices on a regular basis?
122 How oftens Is the Entity audited on lts AML, CTF, ABC,
Fraud and Sanctions programme by the following: S
122 a inlernal Audit Depariment Yearly
122 b External Third Party Component-based reviews
123 Does (he internal audit lunciien or other independent L S
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and
procedures Yes
123 b Enterprise Wide Risk Assessment Yes
123 ¢ Governance Yes
123d KRYCICDDEDD and undendying rethodologies Yes
123 Name Screening & List Management Yes
123f ReportingMetrics & Managament information Yes
123 g Suspiclous Aclivity Flling Yas
123 h Technology Yes
1231 Transaction Monitoring Yes
123} Transaction Screening including for sanclions Yes
123k Fraining & Educaticn Yes
1231 Other (spedify)
124 Are adverse fndings from internal & external audit
tracked to cempleticn and assessed for adequacy Yes :
and complelenass? 3
125 Ganfirm that alf respanses provided in the above -
seclion are representalive of all Ihe LE's branches Yes
125a if N, clarify which guestions the difference/s relate to | p/a
and the branch/ss that ihis applies fo.
126 I appropriale, provide any addilional

informationfconlext to he answers in this seclion.

With reference to Question 122a, internal audit revlews are usually conducted every 24 months
with component-based reviews also camied out as pari of Internal Audit Department’s risk-based
audit plan,

Does fhe Enlity havé policies in pl.ac.e éddréssing
fraud risk?

Does the Enlity have a dadicated team responsible

for preventing & detscling fraud?

Yes
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129 Does the Enlity have real time moriloring to detest |, B
fraud?

130 Do tha Entity's processes include gatharing
additional information to suppori its fraud controls, for | No B
exampie: [P address, GPS location, and/or device ID?

131 Conlfirm that al} responses pravided in lhe above v
section are representalive of alt the LE's branches s
131 a IFN, clarify which questions the differance/s relate to | s
and the branch/es that this applies to,
132 IF appropriale, provide any additional NIA

infarmation/context to the answers in this section,

Declaration $tatement

Wolfsberg Group Correspendent Banking Due Diigence Questionnalre 2623 (CBDDG V1.4)
Declaratlon Slatement {Ta be signed by Gkobat Head of Corraspondent Banking or equivalent pesition holder AND Group Monsy Laundering Prevenlion Officer, Global Head of
Anli- Money Laurderlng, Ghief Complance Officer, Globai Head of Financlal Crimes Camplianca OR equivalent)

ICICI BANK UK Plg {Financlal Instilution name) is fully commitled o the fighl against financiat crime and makes
avary effort to remain in full complianca with all applicable financial crime laws, regulalions and standards In all of the Jurisdictions in which It does business and holds accounts.

The Finangial Instilution undersiands tha critical importance of having elfectiva and sustainable controls to combat financiat crime in order lo prolect ils reputation and to meet fts
legal and reguiatory obljations.

The Financial Instilution recognises the imporlance of iransparency regarding parties lo lransactions I inferaational payments and has adopledfis committed to adopling these
slandards.

The Financial Instilution furlhar cerfifies 1l complies with / is working lo comply with the Wolfsberg Gorrespondent Banking Principles and the Wolfsberg Trade Finance Principles,
The informalion provided in this Wolisbarg CBDDQ will be kept cursenl and wil be updaled no less frequenily than every elghteen manlhs.

The Finansial Institution commits to file acourate supplemantal infermalion en a imely basis,

|, _Saurav Arcra (Global Head of Correspondent Banking or equivalent), cerlify thal | have read and understoad this declaration, that
the answers provided in this Woltsberg CBDDQ are complete and correct to my honest belief, and Whal | am aulherised to execule this declaration on behalf of tha Financial
Institution.

|, Kutwinder Tajwar {MLRO or equivalent), cerlify that | have read and understood this decfaratior, that the answars provided In this

Wolfsberg CRRDOMre complete and cotrect to my honest befief, and that | am authorised lo execute this declaration on behalf of the Financlal Institution.
g P

by Qj}\
’s\f ) ?\9! ﬁ f zﬁ} (Signature & Date)

¢
e A

LA d e

: L g I B (Signature & Date)
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